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OFFICE OF THE COMMISSIONER OF CUS

sR. w. ek. aIm, 41/c mr ItS, T+–411001 Ph

No. 020-26051839, Fax No. 020-26051649

(Customs Broker Section) e-rn:lil : cha

Regsh=H,use.\
qF,ra

Date:1 1. 0 4. 2 0 2 5

DIN: 20250468MF0000212162

SHOW CAUSE NOTICE No.02/2025-26
UNDER REGULATION 17 OF THE CUSTOMS BROKER LICENSING

REGULATION, 2018

M/s. Sai Siddhi Forwarders (hereinafter referred as 'customs broker
'CB-), a Proprietorship concern, having PAN No. AAKPG1281 F, office
premises at Shop No.1, Neelkanth Corner Co-Op. HSG. Society Ltd., Plot
No.2, Sector-2, Sanpada, Navi Mumbai-400705 are holder of a Customs
Broker License bearing No. PN/R/27/1998 issued by 1)une (:usLolrls as

parent Commissionerate under Regulation 7(2) of CBL,li, 2018. '1'hey are
also operating from other ports as well under Regulation 7(3) of CBI,R,
2018 and as such they are bound by the regulations and conditions
stipulated therein. The validity of the license held by M/s. Sai Sicldh
Forwarders is lifetime and Shri Anil Parshuram Ghag is the atlthorised
representative of M/s Sai Side]hi Forwarders. They are also working in
Mumbai Customs (CB No.11/1111), under Regulation 7(3) of CBLF{, 2018.

2. The offence report in the form of Show Cause Notice No. 1739/2024--
25/ADC/Gr. I & IA/NS-I/CAC/JNCH dated 24.02.2024 issued by
Additional Commissioner of Customs Gr-1, NS-1, J NC:11, in respect of M/s
Amit Marketing (IEC No. 0514088958) having its registered address at Plot
No.151, Sector 58, Behind JCB India Ltd., Faridabad-121004 has been
received in this office through e-mail on 17.03.2025 vide letter under F.No.
GEN/CB/466/2C)24-CBS dated 13.03.2025 of the Deputy Commissioner of
Customs, CBS, NCH, Mumbai-I requesting this office to take appropriate
action under CBLR, 2018 since Pune Customs being the pal-ent
Commissionerate. Bill of Entry No. 7589843 dated 29.06.2023 was filed
by M/s. Sai Sid,ihi Forwarders for customs clearance c)f goods covel-cd
under said BOE for their client M/s. Amit Marketing , the importer in tIle
present case.

3. In the Show Cause Notice mentioned above, it has been stated that
it was noticed the Importer i.e. M/s Amit Marketing, holds FSSAI License
10021022000080 dated 05.01.2023 having validity up to 12.01.2U24. IAs
per the said FSSAI License, the Irnportcr has licc11sc to il11 F)ol-t

(Trade/retail) products under the Category 5- “Confectionery“ u11der tIre
FSSAI license. As per the FSSAI Standard Food products list ''Sr. No. 05-
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The custols Broker, M/s Sai Siddhi Forwarders, failed to advise the
mply with Regulation 3(1) of the Food Safety and Standardsimporter to

(Import) Regjlations, 2017 and did not exercise due diligence when filing
the Bill of E:nI-y 7589843, dated 29.08.2023. Hence, the said CR has failed

the obligation 10(d) and 10(eJ of Custonls Broker asto adhere t.
.er the CustoFns Broker Licensing Regulations, 2018. '1'hisprescribed ulfailure of obI :ations by the CB M/s. Sai Siddhi Forwarders makes thern

.1 action under the Customs Broker Licensing Regulationsliable for pe
2018

icense No. 10021022000080 dated 05.01.2023 was issuedi. The FSSAI
items 011lyto M/s Arr,itl Marketing for the Import of “Confectionery

'rt of “Energy Drink” under the Beverage category is notHowever. im
Import under the said license. Consequently, said t'-SSAIallowed for
IIe for cancellation or suspension by Licensing AuthorityLicense is li
n 3 for contravention of the provisions of these regulatIonsunder Regula
;afet,y and Standards (Licensing and Registration of Foodor the Food

Businesses) Rl lations, 2011
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includes Cocoa Products, Chocolate, Candies, Chewing Gum,
l-Fruit), Sweet- Sauces etc. while '’Sr. No. 14.0- Beverages'’,

products" includes Non-Alcoholic(’'soft") Beverages (water, Fruit
Juice, Fruit and Vegetable Nectars, Water-based Flavoured Drinks,
rt", ’'Energy" or "Electrolyte'’ Drinks and Articulated Drinks,

Beverages etc. From the above list, it appears that the imported
r the category of ’'Beverage”, rightly classifiable under ''Sr. No

However, as per the FSSAI License, the Importer is allowed to
in the category of “confectionery” products only

clarified that M/s Amit Marketing, ll£ll-yillril was gr21ntc'cl
License No 10021022000080 on 05.01.2023 by theIr ut-t-icc

e has expired on 12.01.2024. Further, it is dIsc) ilrforlllCLi
1 Licensing Authority granted FSSAI License to Importer fur
ry 05-Confectionery” only. However, Energy !)rink does nut
is category; hence, Importers cannot I import I':11cl-gy I)rink
category

ons gathered from statements of Shri 'Fushar, authorized
of M/s Amit Marketing dated 13.06.2024 and Statement
24 of Shri Kunal Anil Ghag, authorized representative of

Forwarders were recorded under Section 108 of Customs
established the wrong doings of the importer in connivence
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in utilizing incorrect FSSAI License for the import of ”Energy Drink".
Consequently, importer cannot import ’'Energy Drink'' under the said
license. In view of the above, the importer M/s. Amit Marketing and C13

M/s Sai Siddhi Forwarders are also liable for penal action under Section
112(a)(i)&(b)(i) the Customs Act, 1962. Also, the Importer has imported
’'Energy Drink” without proper FSSAI Licence, therefore, for such act oF

omission and commission by way of misstatenrent and suppression, the
importer has rendered himself liable for penalty under Section 114'AA oF
the Customs Act, 1962.

6. Accordingly, Customs Broker was issued with the Show Cause
Notice under Section 124 of Customs Act, 1962, by Additional
Commissioner of Customs Gr. I, NS 1, J NCI--1, proposing imposition of
penalty under sections 112 (a), 112 (b) and 114.A/\ of the ( lustoms act, 1962
for their role in the said imports.

7. Role and Contraventions by the Custom Broker M/s Sai Siddhi
Forwarders. It was responsibility of the Custom Broker to advise his client
to comply with the provisions of the Act and Rules and Regulations thereof
and in case of non-compliance shall bring the matter to the notice of
concern Custom Officers. However, the Customs Broker instead of advising
his client to comply with correct provisions of the regulations, connived
with them and filed Bill of Entry by mis-using FASSI licence by declaring
the goods in wrong classification code of FSSAI. They also failed Co infornr
the correct information to the Customs authorities. Thus, it appears Chat
Custom Broker has thereby violated Regulation 10(d) of the CBI.R, 2018
which reads as under :

10(d) “A Customs broker shall advise his client to comply with
the provisions of the Act, other allied Acts and the rules and
regulations thereof, and in case of non-compliance, shall bring
the matter to the notice of the Deputy Commissioner

7.1 Further, the Custom Broker has failed to exercise due diligence for
ascertaining the correctness of information while submitting the same to
the Customs Officer allegedly to support in the fraudulent intent of the
importer. The CB has failed to verify the correctness of ftlnctioning of his
client properly, as the said importer has been found to be engaged in
similar activities in more than one case I'herefore it appears Chat Custon-1
Broker has violated the Regulation 10 (e) of CBLR, 2016, which reads ns
under:

10(e) “A Customs broker shall exercise due diligence to
ascertain the correctness of any information which he imparts
to a client with reference to any work related to clearance of
cargo or baggage;"

8. The evidence on record indicates that the Custom Broker was
working in a seriously negligent manner and was in violation of the
obligations cast upon them under the CBLR 2018. A Custom Brokel
occupies a very important position in the customs House and is supposed
to safeguard the interest of both the importers and the Customs
department, A lot of trusts are kept in Custom Broker by the Government
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It by their acts of omission and commission it appears that the
Broker has violated Regulation 10(d ) and 10(e) of the

lkers Licensing Regulation, 2018 and rendered themselves fOI
Regulations 14 and 17 of CBLR, 2018. For the above

ld Commissions which led to contravention of the provisions of
:018 as discussed above, they have also rendered themselves

lt-y under Regulation 18 of CBLR, 2018
has come to the adverse notice for their role in vioiatiolrs c)t

and had been issued SCNs under CBLR, 2016 provisions on

dEr

DIna

1/2024-25 dated 03.06.2024 issued against OR as SC iN
1/2023-24/ADC/NS-V/GR-VI/CAC/JNCFI dated 11.03.2024

Additional Commissioner of(:ustc)nls, (;l'. VI, NS-V, JN(: II
he va
11/2024-25 dated 06.03.2025 issued against OR as SCN No
24-25/ADC/Gr-1 & IA/NS-l/CAC/JNCll dated 19. '1 1 .2024
Additional Commissioner of Customs, Gr. I, NS-1, J NCH,

heva
2/2024-25 dated 25.03.2025 issued against OR as SCN No
24-25/ADC/Gr-I &IA/NS-1/CAC/H NCH dated 1 o.01.2025
Additional Commissioner of Custc)nls, ( iI’. I & IA, NS- 1,

hava Sheva.
appears that, CHA has been repeatedly allegedly found to be
le various provisions of CBLR. 2018 and said previous acts
considered while arriving at a decision in the present case

ove said acts have been knowingly been CQnrnrittcci by the
r. Hence this Show Cause Notice is being issLled as pel' thc'
17 of the CBLR, 2018 read with Boards Ci rcLllar Nc).

dated 08-04-2010.

refore, the Customs [3rol<cr M/s Sai Sidh i l"ol-wardcrs, ( iII A
F/R/27/1998 dated 06.10.1998 issued by Pune Custolns,

led upon to show cause as to why :

ms Broker license bearing No. PN/R/27/1998 dated
'8 (Valid upto Lifetime) issued to them should not be

lnt of Rs. 75,000/- as a security deposit valid LlptO
should not be ordered for forfeiture Llllcter Regulatic)11 14'
2018;

lould not be imposed upon Chem under RcgtIlation IR of tlrL'
.8 for their failure to comply with the pI’ovisions of c:131.la

iled in Paras above in the present Show (:ause NoLice

hereby directed to submit a written stateluent ot- defence
ey desire to be heard in person wiLhin (30) chil-ty days fl-olrl
f this Notice, to the Inquiry Officer, Shri Vivekanandhan S,

,issioner, Pune Customs, who shall conduct the inqull-y
n 17 of CBLR, 2018. If no reply is received wltlr in the
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stipulated time period, it will be presumed that they have no explalratiolr
to offer and it will be presumed that they do not want any personal hearing
and the issue will be decided on the facts available on records.

12. This notice is being issued without prejudice to any other action that
may be taken against the CB or any other person(s)/firm(s) etc. under the
provision of the Customs Act, 1962 and Rules/Regulations Framed there
under or any other law for the time being in force in Union of India.

Copies of Relied Upon Documents13
ParticularsRUD No

o1

Commissioner of Customs, CBS, NCH, Murnba
2 o

I/CAC/JNCH dated 24.02.2025 issued by Add itiolral
Commissioner of Customs Cir-1, NS– 1, J NCH

aALC>?
_ \'. ' I \ .q.z<>zS

(YASHODHAN WANAGE)
Pr. Commissioner of Customs

PUNE

M/s. Sai Siddhi Forwarders
Shop No.1, 'Neelkanth Corner’ Co-Op. llSG. Society Ltd.,
Plot No.2, Sector-2, Sanpada,
Navi Mumbai-400705

To
J

Copy tO:-

Shri Vivekanandhan S, Assistant Commissioner of Customs, Pune
appointed as the Inquiry Officer to conduct an inquiry into the case
under Regulation 17 of CBLR, 2018.

Copy to :-

t l

')

3

<1'he Pr. Commissioner of Customs, (NS-I), Mumbai Ctls;toms Zone-II
JNCH, Raigad-400707 for information
Deputy Commissioner of Customs, Customs Broker Section, N( III,
having office at, New Customs House, Ra IIa rd I':sLate, Mu in bai 40C)
001
All A.C/D.C in charge of ICD/CFS under the jurisdiction of Pune,
Customs
EDI Section NCH, Mumbai
Office Copy
Notice Board
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OI'-FICL OF THE COMMISSIONER or CIJSTOR4S'’

dT. T. ak. InT, 41/q TT fR, TiT–4rrOOr Ph.
No. 020-26051839, Fax No. 020-26051849
(Customs Broker Section) e-mail : cha-

cusP une (a)gov. in

IT, J. I:~::.,,,~Tf.. /;#

Date: 1 1 .04..2025
Date: 11.04..2025

DIN : 202504.68MFOOO0999B37

SHOW CAUSE NOTICE No. O1/2025-26
IJ ND ER RlIGUIJATI ON 17 OF THE CUSTOMS 13 RO KER LICENSING

REG Ul,ATI ON1 2 O 18

M/s. Sai Dutta Shipping Agency Pvt. Ltd. a Proprietol-ship concern, having
PAN No. AA!;C:S5242 L. office Dl-eIn ises at Office No 1 o Iain 1 lol.lsc 1 st 1;10DI-. 154..
Jet-bai Wadia Road, Parel, Mumbai- 4.00012 are holder of a Customs 13rokcl’
License bearing No. 1)N/R/044/2001 dated 26.02.2001 issued by Ptlne Customs
as Parent Colrrnlissionerate under Regulation 7(2) of CBI.R, 2018. They al’c also
operating froln otller ports as well under Regulation 7(3) of C13Llq, 2018 and as
such they are bound by the regulations and colnditions stipulated therein. 'rho
validity of the license held by M/s. Sai Dutta Shipping Agency Pvt. I.td. is lifetinrc
and Shri tIal-shad Majl-c-:kar is the Operating Manager of M/s. Sai Dutta Shipping
Agency Pvt. I.td.. I'lrey are also working in Mumbai Custonrs (C13 No. 4.896/2022 )/
Llnder Regulation 7(3) ofC131,li, 2018

2. ’i'he offence I'epol-t in the forlr1 of letter F.No. SG/MISC:-52/2024.-
25/Cl LJ/JNCll/F3-Cell dated 09.01.2025 issued by the Conr11rissioner ot
Custonrs-NS(G), ContI’al Intelligence Unit, JNCll, Nhavd Sheva received in t Iris

office tl1 ro 1.lb 11 e - mail on 27.01.2025 vicI c letter I :. No
GEN/C:13/26/2025-C13S dated 24..01.2025 of tIl(? Deputy Comlllissioner or
C:ustc)nls, C13S, NC:ll, Mumbai-l reqtlesting this office to take appropriate a(:tic)n

u n de 1’ C B l_ R, 2 0 1 8 si ncc Pu ne Cu sto nls bei ng th c pa 1’CIlt

(:omnlissionerate and Show Cause Notice No. 1 781 (L)/2024-25/ADC/Gr.1 &
IA/NS-l/CAC/JNCFI dated 17.03.2025 issued by Add jtional

(:onrmissionel’ of C:ustolns GI-.I, NS-1, INC:F-I, in respect of M/s. QalancIal-
General Trading (I EC No. 031404.5082) having its registered address at 2nd F Ioc)1’,

Malirotl-a house, Walachand Ilirachand Marg, opp. GPO Fort/ Mumbai 4.00
C)01 Iras been received in this office through e-mail on 25.03.2025. F3i II of
l':11tl-y No. 8779033 dated 15.11.2023 was filed by M/s. Sai 1)uCLa Slripp ing
/\bell(=y Pvt. I-,Ed., for custon is cleal-allcc of goods covered U11dCI' said BOF: for
tlreil- clielrt M/s. Qalandal’ General 'l-l-ading, the importer in the pl-('selrt cas(:

3. M/s. Qalandal- General ’Fradin£, (ll':C-031,4-0450£ 12) had {’ilcd a 13ill of [lrtl'y
No. 8779033 on 15.11.2023, fOI- clearance through its auLllorizcd Custolrrs
3l'ol<cr, M/s. Sai J)utt:a Shipping Agc11cy I)vt. I,td. The 13ill of Entry uploaded
dlc)lrg vb'itIl a Phytosanital-y Cel’tifica rc fl'olrr tIle UAl{ a11d
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Country of Ojgin Certificate from the UAE in e-Sanchit considering the same
as I-e-export;lhOwever, the Chilen Phytosanitary Certificate and Chilen
Country of C]igilr Certificate was not uploaded in e-Sanchit. Further,

Dijrep anc ies have emerged concerning the exporter and
consignec deBils on the Phytosanitary Certificates, raising significant
suspicions ab+L their authenticity.

3.1 The Chiljn Phytosanitary certificate (2340463) identifies the consignee as
M/s. Anchor llobal Foodstuff Trading LLC, UAE. At the same time, the UAE re-
expol-t Phytosjnitary Certificate (SHI-AI)FI-02415- 2438224) lists the exportel
as M/s. FuchjaIra General 'l'rading LLC. UAE

3.2 ’1'he contJlcr information in the Chilean certificate (CRLU1215745) does
not match tIe details in the UAE re-export Phytosanitary Certificate
(GllSU938678CB. Additionally, the total number of packages is 2.303 with a net
weight of 218l3 kg. F{oweveI', the Chilean Phytosanitary Certificate states that
tlrcrc are 2.4.0Cl packages with a net weight of 24000 kg. indicating a significant
misl11atch in qLllntity and weight. It is important to note that the declared name
and address oltllc consignee in the Chilean phytosanital-y certificates do not
match the najrc and address of the exporter in the UAE phytosanital'y
certificates. Th+e inconsistencies together indicate possible fraudulent activity

3.3 '1-he detaitl of the goods declared under Bill of Entry No. 8779033 dated
15.11.2023, dejlared CTFI, Assessable value and duty are tabulated below in
I-able 1

I HcI R
OF THE l! Q'l'Y in 1 CTH I VALUE
GOODS II KGs

DUTYT\ n

I'’resh Kiwi
Pru its

S s

4
Qa 1 and all
Harsh ad

primarily re:
area, of FVI

under Section
11

Co rn in issI
statelrlent are :

:atenlents of Shri Mustafa Yusufbhai Kalva, Proprietor of M/s
General Trading dated 31.07.2024 and Statement of Shri
[ajrekar, Operations Manager holding G-Category Pass and
lonsible for customs clearance procedures in the customs CFS

Sai Dutta Shipping Agency Pvt. Ltd. were recorded
l08 of Customs Act, 1962. The allegations in the show cause
ice issued under Section 124 of Customs Act, 1962 by Additional
lner of Customs Gr. 1 NS-1, JNCH, based upon the said

+ He joined +s. Sai Datta Shipping Pvt. Ltd. in October 2022

+ On being a4ed about his designation and role at M/s. Sai Datta Shipping
he replied tIdE he serves as the Operations Manager, holding a G-Category
Pass, and is]primarily responsible for custonls clearance procedures in the
custonls CFI area.
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+ On being asked about the agreement and payment terms with M/s. Qalandal-
General Trading, he mentioned that they were hired for customs clearance,
with a total paynrent oft15,000 received in cash.

• On being asked if he conducted due diligence and verified the KYC
documents of M/s. Qalandar General Trading, hci confirmed that: they
received the KYC documents via official (:nrail and physically checked tIle
ilrlportel'’s address for legitimacy

+ C)11 bei11g asked what dOCUIneIrts the inrporter provided for the cleal-alrce ot
Bill of ElIEry No. 8779033, he listed the Bill of Lading, l11voice cum
Packing List, FSSAI License, Certificate of Origin from UAE, and
Phytosanitary Certificates from UAE.
On being asked about his familiarity with CBIJli, 2018 norms and
verification ofphytosanitary certificates, he affirmed his awareness and
explained that they verified the UAE docunlents but overlooked the CllilcaIr
phytosanitaI-y certificates.

+

• OII being asked to explain tIle diSCl-Cpa11Cy in tIle nalncs of the exporter
and consignee between the ClrilcaIr and UAE phytosanital-y certificates, llc
stated he was ulrawai'e of this clifferelrce due to not reccivilrg thc Cllilealr
certificate.

+ On bei11g asked about the significant tiln(: gap between the C:lrilealr and UAl<
phytosanitary certificates, he expressed conc(:rn, noting that he was
unaware of thc: gap which raises issues about docunlcnt aut:llenticity.

+ On being asked about the allegation of the Chilean phytosanitaI'y certificate
being reused, Ire acknowledged seeing the Modus Operandi circular

+ On being asked when he found out about the forged or reused
phytosanitary certificates, he mentioned that his colleague, Shri Rajesh
Panchal, discovered the issue.

+ On bei11g asked about Elle Ol-iF,iII oF the goods, llc indicated tlrataccol-di11g
to M/s. Qalanciar Ge11el-al 'l-l-adi11g's docunlelrts, the goods were of Chile;Ill
o l-lPl11

+ OII bei11g asked who he believes is responsible for the reuse or forgery of tIle
phytosanitary certificates, he suggested that Mr MustLlfa YtlsuFbhai I<alva
of M/s, Qalanc]ar Gelrcral 'l'l’ading should have ensured the pl-ovisi011 of
genuilr e doctlnrcnts

5. The Customs Broker conFirmed the receipt of KYC docunlcnts alrd thc
verification of UAE certificates; howev(II-, oversight reg,al-ding t.he C:llilca11
phytosanit:al-y certificates raises alarms about compliance with the Cust'olrrs
f3rol<ers Licensing Regulations (CBI_R) of 2018. Customs Brokers asscrti011 Llrat.
the inrpoI-ter should have ensured the provision of genuine dOCunrcIrts places
accountability firmly on the importer while also
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revealing a :tcnlic issue within customs brokerage practices

6. ’1'11

clcal-aIIce of
Qalandar Gc
solely OII SCI

Certificate, I

of key cert
do cu in ents,

CLlstonrs Broker failed in dtlc dilibence durin£,- the customs
.e Kiwi fl'Llit ilrrport. 'l'he custonrs broker did not advise M/s

}raI 'l-rading on compliance with relevant regulations a11d relied
hIred barcodes to verify critical documents like the Phytosa11ital-y
blccting essential checks ncludinF, the e- Sanchit SLlblnissioIr

Ftlrthel-, he did not l-eqtlest complete purchase or saleEII c, I Les

\lhiclr could have clarified the tl’ansaction's lcgiLiluacy

7 . '1'he

importer, coII
by f-raudtllelr1
origin. -l'his
posing siglrifi

jvcstigation has revealed that Mr Mustafa Yusufbllai I<alva, as tIle
bc)rated with the Custolrrs 13rol<er to ilnport kiwi fruits into India

eusing a Phytosanitary Certificate, that Falsely claimed Chilean
ok,anized effort blatantly disl-cF,ards legal and regulatory safeguards

FIrE risks to public health, eIrvironnrental integrity, and biodiversity

=IIt !)eclarations and Document Misuse : The declarations made in
the 13illl of Entry and the supporting documents indicate the fraudulent

both the inrporter and the Customs Broker. "1-he misuse ofIntent (

phy[osaji',dry ceI-LiFicates fronl Chile and the re-expoI-tillg country (United
Arab l£llil-aLes] reflccts deliberate attempts to mislead Indian Custolrrs
authoritj's. Such actiolls constitute willful suppression of facts and
rnisdccl]-aLion. 1 further, the ii11poI-ter is liable for the correctness and
genuillcjess of tIle said certificates as per Section 46(4) and (4.A) of the
Custolrr ,ct, 1962
Non-CoIll)lia11ce witll Inlport licgulatiol-ls. ’l'he failul-c to colnply with tIle

ld special pre-inrpol't colrditions outlined iI-1 the Plant QuaraIrtincge nc 1-al

(RegtllaLl11 of Inlport into india) C)1-de 2003, renders the seized goods
prohibitai as defi11ed under SectioII 2(33) of the CusLonrs Act. 1962. '1'his
non-comjliancc makes tIle goods liable for confiscation under SecLiolrs

hI (m), alrd 111(0) of the Customs Act, 1962111(d)
Customsj3rol<er’s Complicity: M/s. Sai Dutta Shippin£, Agency Pvt. Ltd 11

witlr the inrpol-ter, has luis-declared the goods and failed tocoII usio
exercise 1 due diligence in verifying the nfOI'mation provided FII is

Facilitated the ilrrportdtion of prohibited goods, making thenegligc? n
Ql*cr liable for penalties under Sections 112(a) and 112(b) &custo 111 s

114/v\ lillIe Customs Act, 1962
Conrply with Licensing Regulations: M/s Sai Dutta Sl-lippiIrgl;a iI u re

t. Ltd. has failed to fulfil obligation d thla tedAgency t

i. F ratlcl

It

111

I \'
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Custonrs act, 1962 for their role in the said inlports.

9. Role and Contraventions by the Custom Broker M/s. Sai Dutta
Shipping Agency Pvt. Ltd. In the instant case, it appears that, the said
inrpol-ter has filed declaration in form of BOI! and suppol-tinF, documents are
indicative of following intent of the importer and the Custonr F3roker. Furtlrel',
the iInporter has also been engaged in claiming and invalid Phytosanital-y
Certificate to be valid one, along with fraudulently obtainin£' invalid manual
waiver of FSSAI and PQ NOCs. It was responsibility of the Custom Broker to
advise his client to comply with the provisions of the Act and Rules and
Regulations thereof and in case of non-colnpliance shall bring the matter to
the notice of concern Custom Officers. However the Customs 13rol<er instead
of advising his client to comply with correct provisions of the Regulatiolrs,
connived with them and filed Bill of Entry by mis-declaring the goods in ternrs of
description and knowingly concerned themselves with the modus operandi
that was used to bypass the restriction impos(-id on Iranian Kiwis. They also
failed to declare the correct infornlation to the Customs authorities. I'llus, it
appears that Custolu 13rol<er has thereby violated various provisions of
liCgl IIation 10 of the C:[31.R, 2018 which rc:ads as under :

lO(d) “A Customs broker shall advise his client to comply with the
provisions of the Act, other allied Acts and the rules and regulations
thereof, and in case of non- compliance, shall bring the
matter to the notice of the Deputy Comnrissioner

9.1 l;urther, the Custom 13rol<er has failed to exercise due diligence to the
correctness of information in r/o the fraudulent intent of the importer. 'FIle CB has
failed to verify the correctness of functioning of his client properly, as the said
importer has been found to be engaged in similar activities in more than one case
Therefore it appears that Custon1 Broker has violated the Regulation 10 (e] of
CBI.R, 2018, which reads as under:

10(e) “A Customs broker shall exercise due diligence to ascertain the
correctness of any information which he imparts to a client with
reference to any work related to clearance of cargo or baggage;

9 . 2 A C:ustonrs bt’ol<el- must not, withlrold any int-ol-nratiolr contained in an
order, instruction, or public notice issued by the Customs Authorities regarding
the cleal-a11ce of cargo or baggag(!. This information must be pronrptly and
accurately provided to Lhe client.

llowevcl’, in tlris case, it appears that the Customs bI-ol<el- failed to disclose
the essential infol-lnation to the concerned client. As a result, tIle broker has
violated P,efulation I o(f) of the Customs 13rol<cl's Licensing Regulations (C131.R),
2018, which emphasizes the duty of a Customs bI-Ol.ccr to act with transparency,
fairness, and accountability in their professional conduct. ’T'hercforc, it: appears
that the Customs Broker has also violated Regulation 10(n of C13LIR, 2018, which
1-(:ads as follows:

10(f) “A Customs broker shall not withhold information contained in
any order, instruction or public notice relating to
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clear
the ca

ce of cargo or baggage issued by the Customs authorities, as
may be, f-rom a client who is entitled to such i rmation

9.3
13l'ol<cr aIrd a

tri'; l-espolrsi
licgLllatiolr 10

the Custom Broker has failed to discharge his duLies as a CustonlsFu 1-th c
with slowness Ol- ilrefficiency or cause lrecessa!'y delay i11 caI’l'yi11g

!'heI-efOI'c it appears that Custolr1 13l-ol<el- has violated tIleItV
Ill) of Ct31.R, 2018, whiclr reads as under

I (? fmJ 'A Customs broker shall discharg e his duties as a Custonrs
13roketjvith utmost speed and efficiency and without any delay,

1'1'lclvidcnce orI record indicates that the Custom 13roker was wort<i IIg ill a
seriously lrcgllc11t marlller alrd was in violation of the obligaLiolrs cast upolr then'I

Custom 13l-okeI' occupies a very inlportalrt position iIItllrdcl' thc C13l1{ 2018
tIle Customs llc)use and is supposed to safeguard the interest of both t]re

the Customs Depal-tlnent. A lot of trust is kept on Custom Broker byllrljrol'ters ai'l
,t AgeIrcies, but by their acts of omission and commissionthe (;ovel-nnI
:he said Custom Broker has violated Regulation 10(d), 10(e ), 10(Dappears that

aIrcl 10(m] ol the Customs Brokers I.icensi11g Regulation, 2018 and relrderc 3d

[llcrrrselves foIa(:t:ion tt11der Regulatiolrs 14 and 17 of CBLR, 2015. For the above
Conlnlissions which led to contravention of tIle provisions of tIleC)lrrissions an

C:13 1.1{, 2018 al discussed above, thcy have also rcIrdercd tlre111selves liable for
I)ennI[y tlndcrjiegulation 18 of CBI,Ii, 2018

10

rlle aLI>vc said acts have beell conllllitted knowin£,ly by the Customs11
13l'ol<er. Flencl Ellis Show Cause Notice is being issued under the licgLllation

hI.1{, 201 8 read wiEh Boards CircLllar No. 09/2010 -Cus. datccl 08No. 17 of tIle
o 4--2 o 1 0

12 Nowlllcrcforc, the Customs Broker M/s. Sai Dtltta Shipping, holder oF
PN/R/044/20C)1 are hereby called upon to show cause as Lo(;II/\ L.iccnsc lo

\v hy

rbc Custjnls Rrokcr license bearing no. PN/R/044/2001 dated
26.02.20l1 issued to them by Pune Customs, Pune should not be
revoked
An amoLllt of Rs. 75,000/- as a Security Deposit valid upto 17.09.2031
should Ill be ordered for forfeiture under Regulation 14 of the CRLR
2018
Penalty slotl Id not be imposed up011 tllem under RcgLllatio1-1 18 of the CBI,I{111

2018 forjhcil- failure to colnpl)/ with the provisions of CBI,R, 2018 as
I)aras above in tllis show caLlse noticedetailed

13 of CII A/S 1.ice nseD u ttaSa Ship)pi lrg, holder No
sr 1 b n theI)N/R/044/MIl are hereby directed to subnrit a writte SS10

11
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conduct the i11quil-y Lllrder Regulation 17 of CBI.R, 2018. If no reply Ol’ request for
Irearilrg is received within the stipulated time period, it will be prcsunlcd that they
Irave 110 explanation to offer and it will be p!-esulned that they do IrOt want any
personal Irearing and tIle isstle will be decided oil tIle facts available oil records.

14'. This notice is being issued without prejudice to any other action that nray
be taken against the C:R or any otlrel' person(s)/firInGs) etc. under tIle provisions
of tIle Custolrrs Act, 1962 and Rules/lqe£,tllations fi'alrled there under Ol- any otlrcl
lilw for tIle LilIIe being in force in Union of India

15. 1..,isEofDoculncnts Relied UL)on
ParticularsqU D No

Copy of Offence Report received by Pu11e (:tlstoms u11de

I,.etter dated 24.01.2025 issued by Deputy Colunrissionc
ofCtlstonrs, CBS, NC:H, Mulrrbai-I

1781 ( L)/2024-25/ADC/ Gr. Iof SCNCopy &JPNo
lsstleddated 1.7.03.2025A/NS-l/CAC/J NCI- I 10

Qa land a r Gene l’al I-rad i ng ( I [':C 03 1. 40 4.5002M/s

bfIHCL+It xl . LabS
(YAS HOD IIAN WA NAG E)

Pr. COlrrmissioIrer' of (:ustolns
1) UNI.:

M/s. Sai Dutta Shipping Agency Pvt. Ltd.,
Shop No.1, 'Neell<anth Corner’ Co-Op. FISG. Society Ltd., Plot
No.2, Sectol--2, Salrpada,
Navi M u lnbai-4-00705

Copy tO:-

ShI-i Vivel<ana11d ha 11 S, Assistant COIn in issioner of Customs, Pu llc appointed
as the Inquiry Officer to conduct a11 i11quil-y into tlle case LlndCl- Regulation 1 7
of C 13 1 , R, 201 E3

C:opy to :-

1. ’Pho Pr. C011111rissioner ofCustonrs, (NS-1), Mulrlbai Custc)nls Zone-II, JNCll,
liai£,'ad-400707, fo r in fo r11-ration .

2. DcplIEy C:olrrlrrissioncl- oF CLlstonrs, Customs 13 roI<cl- Secti011, NCFI, II irving
office at, New Ctlstonrs l-louse, 13allal’d Estate, M Ll11rbai 4.00 001

3. All A.C:/I).C Ill charge of ICD/Cl'-S under the jurisdiction of Pu11e
Cus to ins

fEDI Section NCH, Mumbai
5. Office Copy
6 Notice 13oa I'd


