Email EDI Helpdesk

Fwd: Speaking Order dated 13.06.2025 in respect of CB M/s. Netrav Global Logistics
Pvt. Ltd. (11/673) - reg.

From : Customs Broker Section <cbsec.nch@gov.in> Mon, Jun 16, 2025 11:56 AM

Subject : Fwd: Speaking Order dated 13.06.2025 in respect of CB #1 attachment
M/s. Netrav Global Logistics Pvt. Ltd. (11/673) - reg.

To : CCU Customs Mumbai Zone I <ccu-cusmuml@nic.in>,
CCU Customs Mumbai Zone III
<cczone3@mumbaicustoms3.gov.in>, CCU Customs
Mumbai Zone II <ccu-cusmum2@nic.in>,
reception@bchaa.com, CIU JNCH <supdtadmn-
ciujnch@gov.in>, ciuaccsahar2016@gmail.com, CIU
ZONE I <ciu-zonel@gov.in>, EDI Helpdesk
<edi.helpdeskmczl@gov.in>, ediaccmum5@gmail.com,
EDI_JNCH <edi@jawaharcustoms.gov.in>, Saddam
Hussain <Chs-zonel@gov.in>

Sir/Madam,

Please find attached herewith speaking order dated 13.06.2025 in respect of CB M/s. Netrav
Global Logistics Pvt. Ltd. (11/673) for information and necessary action at your end please.

Regards,

Customs Broker Section
New Custom House,
Mumbai Zone - |

From: "Customs Broker Section" <cbsec.nch@gov.in>
To: netravglobal2021@gmail.com
Sent: Monday, June 16, 2025 11:53:01 AM

Subject: Speaking Order dated 13.06.2025 in respect of CB M/s. Netrav Global Logistics
Pvt. Ltd. (11/673) - reg.

Gentlemen,

Please find attached herewith speaking order dated 13.06.2025 in respect of CB M/s. Netrav
Global Logistics Pvt. Ltd. (11/673) for necessary action at your end.

Regards,
Customs Broker Section

New Custom House,
Mumbai Zone - |
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OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS (GENERAL)
DHEH FIHISTYRT, T WA e U,
CUSTOMS BROKER SECTION, NEW CUSTOM HOUSE,

IS ST, HTE — 1

BALLARD ESTATE, MUMBAI - I
HRIBT1 H/ F. No.- GEN/CB/CHNG/33/2021-CBS 31eq feqih/Date of Order:13.06.2025

SR f&Hi% /Date of issue: 13 .06.2025

DIN: -
SRR  rei st Issued By : Rajan Chaudhary
UYT HTgad, W(W) Pr. Commissioner of Customs (Gen.)
[§3 -400 001 Mumbai - 400 001
SPEAKING ORDER
&7 ¢ifele/ N.B. :

1. U8 Ufd 39 aufdd o1 ol IualT g M3 Uer of 9l 8, O g8 ol &t s el 21

This copy is granted free of charge for the private use of the person to whom it is issucd.

2. 3H QW b fave ofdle AN U M & 7.5% & YA W W HfRun, #1062
URT 129A(1B)(i) P FeitH HHTee, Bl 3G Yoob Ud VAt il siftievu & Wier 2, ogl
e A1 Yeob U AT faariae g, ar A, st Rk gafan & farfea ghiag sidla g9 smewr &
TOWUT o] ARG & o 7eH & Sfax GR B sl gy e dwiges, S SuE Yo 0d
TR St if¥ierur (SRR e, e, & uraurt & siavla, auiqaeds i wWien 2|

An appcal against this order lics with the Customs, Central Excisc and Service Tax

Appellate Tribunal in terms of section 129A(1B)(i) of the Customs Act, 1962 on payment
of 7.5% of the amount demanded where duty or duty and penalty are in dispute, or
penalty, where penalty alone is in dispute. It shall be filed within three months from
the date of communication of this order. The appeal lies with the appropriate bench of
the Customs, Central Excise and Service Tax Appellate as per the applicable provisions

of Customs, Excise and Secrvice Tax Appellate Tribunal (Procedure) Rules, 1982.

3.  U% Yfud four S § ol 39 SR & 3Td W 31 8, = ol st &1 sifiier 8
TG BT § 3R MAYedh, HET IUE Yocb T Fara srdler sifiieszor, ufdm aeft aesdls, &
M/s Knowledge Infrastructure Systems Pvt. Ltd. & Others vs ADG, DRI, Mumbai & dcd
d SR S132 HHIB A/86617-86619/2018 i & SFUR Ilie ey a8 31.05.2018
Ui = 0 $ABRY functus officio’” 7 Siidl &

It is informed that the jurisdiction of the Adjudicating Authorily stands alicnated with
the conclusion of the present adjudication order and the Adjudicating Authority attains

the status of ‘functus officio’ as held by Hon’ble CESTAT, Mumbai in its decision in the
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13


casc of M/s Knowledge Infrastructure Systems Pvt. Ltd. & Others vs ADG, DRI, Mumba™
vide Order No. A/86617-86619/2018 dated 31.05.2018.
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In case where an order is passed by bunching several show causc notices on an

identical issue against the same party, scparate appcal may be filed in each case.

5.  ug e B C.A.-3 T SR I o =1fgu S o el (srdies) o, 9/¢: &
fag & oed RulRd g vd 3@ Fraaed) & g 3 & 3ufagy 2 7 Soiiad Jfed gR1 gxdiaiRd 6
s g 1fUd &1 Sre |

The Appecal should be filed in Form C.A.-3 prescribed under Rule 6 of the Customs
(Appeals) Rules, 1982 and shall be signed and verified by the person specificd in sub-

rule 2 of rule 3 rules ibid.

6. Y[ (i) . 1000/- T TS H 8T 7T &) 13 Yoo AR S BT AR 3R 3(dfie by
T ST ST T SHAT Ui g 300 41 I B §, (i) $. 5000/- U T H SEl U
Y Ui wrg vl O i § A Tag o U0 3ifiie T8 § SiR (iii) ¥. 10,000/- TH
Tod B w81 T R UA R U ¥ g, AR Y fSsgAe B 99 & geTdd IR
& g 39 WH R T et ff Tftosd 99 @ wRar § Tes 1@ifed S gIuT & HIegH |
T ST 2aas § STet o Ry § oI fenis groe sidie o e He foar Sie|

A fee of (i) Rs. 1000/~ in case where the amount of duty and interest demanded and the

penalty imposed in the impugned order appealed against is Rupees Five Lakhs or lcss,
(ii) Rs. 5000/- in case where such amount exceeds Rupees Five Lakhs but not exceeding
Rupeces Fifty Lakhs and (iii) Rs. 10000/~ in case where such amount exceeds Rupeces
Fifty Lakhs, is required to be paid through a crossed bank draft in favour of the
Assistant registrar of the Bench of the Tribunal on a branch of any nationalized bank
located at the place where the bench is situated and demand draft shall be attached to

the Appeal.

7. i & T Ul & S Bl siftfos, ©F srRE Fe 6 & asd Mulka v, 50 1870F1 BIE
BT R o B4 ST U 38 1Y o 39 3G B Iad U & & 50 BT HIC Bl I T A
SR

One copy of the Appeal should bear a Court Fee Stamp of Rs. 50 and said copy of this

order attached therein should bear a Court Fee Stamp of Rs. 50 as prescribed under

Schedule item 6 of the Court Fee Act, 1870, as amended.



M/s. NETRAV GLOBAL LOGISTICS PVT LTD (EDI License No
AAHCN8403ACHOO1) having address registered at Unit No 323 Globe Business
Park 3rd Floor, Kalyan Badlapur Road Ambernath West, Thane, Maharashtra -
421505 (hereinafter referred as the Customs Broker/CB) is holder of Customs
Broker License No. 11/673, issued by the Commissioner of Customs, Mumbai
under Regulation 8 of CHALR, 1984, [Now regulation 7(2) of CBLR, 2018| and as
such they are bound by the regulations and conditions stipulated thercin. The
validity of the license No. 11/673 held by the CB M/s. NETRAV GLOBAL
LOGISTICS PVT LTD is up to lifetime.

2. BRIEF FACTS OF THE CASE:

2.1 This Office has received CBLMS application No. 100000059694, dated
01.04.2025, for the change of partner/director from Customs Broker M/s
NETRAV  GLOBAL  LOGISTICS PVT LTD (11 /673). During  the
scrutiny/examination of CBLMS application No. 100000059694, dated
01.04.2025, it was noticed that Ms. SHAMIN ROBIN DSOUZA was the outgoing
Dircctor & as per the DIR-12 form dated 13.07.2023, submitted by the CB, it
was observed that Ms. SHAMIN ROBIN DSOUZA was removed from the post of
Director on 30.06.2023. However, it appecared that therc was a delay in
intimation to the department, as specilied under the sccond proviso to

Regulation 7(2) of CBLR, 2018.

2.2 Therefore, deficiencies regarding the date of intimation were raised with
the CB on 08.04.2025, and subsequently on 21.04.2025, through the CBLMS
portal. In responsc to these deficienciecs, the CB submitted a letter dated
21.04.2025, stating that they had intimated the CB Scction about the removal
of Ms. SHAMIN ROBIN DSOUZA from the post of Director on 02.04.2025, as they
were unaware of the requirement to submit the intimation within onc month, as

mandated under the second proviso to Regulation 7(2) of CBLR, 2018.

2.3 However, as per the regulation 7(2) of CBLR, 2018 1t is mentioned that any
change in the directors, or managing dircctor or partner, such change shall
forthwith be communicated by such licensee to the Principal Commissioner of
Customs or Commissioner of Customs, as the case may be, within one month of

such change.



3. Legal Provision of the CBLR, 2018: -
Second proviso to Regulation 7{2) of the CBLR, 2018: -

Provided further that where a company or a firm which has been granted a
license under this regulation undergoes any change in the directors, or managing
director or partner, such change shall forthwith be communicated by such
licensee to the Principal Commissioner of Customs or Commissioner of Customs,

as the case may be, within one month of such change.

4. In view of the above, the CB informed this office about their director Ms.
SHAMIN ROBIN DSOUZA’s removal from the CB firm after a gap of more than |
year and 09 months [rom the date of Cessation (i.c. 30.06.2023) mentioned in
DIR-12 form dated 13.07.2023 and hence, the CB has violated the provisions of
Rcgulation 7(2) of CBLR, 2018.

B Submission of the Custom Broker

M/s. NETRAV GLOBAL LOGISTICS PVT LTD (CB No. 11/673 & PAN-
AAHCN8403A), vide a letter dated 10.06.2025 through email to this office, have
submitted that they do not want any SCN or PH for violation of regulation 7(2) of

CBLR, 2018 and requested to decide the case on merits.

6. DISSCUSSION AND FINDINGS: -

I have gone through the facts of the case, and submissions of the CB.
For brevity, I refrain from reproducing the brief facts of the case which have

already been discussed above. I, now, examine the charge.

6.1 | observe that the said CB is charged for violation of regulation 7(2) of
CBLR, 2018 by not intimating to this officc of their directors’ change within

one month.
6.2 With regard to violation of Regulation 7(2) of the CBLR, 2018: -
I observe that Proviso to regulation 7(2) of CBLR, 2018 reads as

Provided further that where a company or a firm which has been granted a license
under this regulation undergoes any change in the directors, or managing director
or partner, such change shall forthwith be communicated by such licensee to the
Principal Commissioner of Customs or Commissioner of Customs, as the case may

be, within one month of such change:

From records I find that M/s. NETRAV GLOBAL LOGISTICS PVT LTD (CB
No. 11/673 & PAN- AAHCN8403A), failed to inform to this office of their
directors’ Change within one month as per regulation 7(2) of CBLR, 2018 and

hence, violated the said provision.



7. Thus, in view of the above, 1 hold that the CB M/s. NETRAV GLOBAL
LOGISTICS PVT LTD (CB No. 11/673 & PAN- AAHCN8403A) have failed to inform
Change of their Directors within one month as per regulation 7(2) of CBLR,
2018. Hence, CB have failed to comply with the Regulation 7(2) of the CBLR,
2018, as discussed supra and is liable for penal action under Regulation 7(2) of

CBLR, 2018. Accordingly, I pass the following order:

ORDER

(i) [, hereby, imposc penalty of Rs. 5000/- (Rupeces Five Thousand only) on
M/s. NETRAV GLOBAL LOGISTICS PVT LTD (CB No. 11/673 & PAN-
AAHCNB8403A), for violation of provisions under Regulation 7(2) of the CBLR,

2018 as elaborated above.

(ii) This order is passed without prejudice to any other action which may be
taken or purported to be taken against the Customs Broker and their employees
under the Customs Act, 1962, or any other act for the time being in force in the

Union of India.

(RAJAN CHXUDHARY)
Principal Commissioner of Customs (G)
NCH Mumbai-I

To:
CB M/s. NETRAV GLOBAL LOGISTICS PVT LTD (11/673, PAN - AAHCN8403A)

Address - Unit No. 323, Globe Business Park 3rd Floor,
Kalyan Badlapur Road Ambernath West, Thane,
Maharashtra — 421505

Copy to:

1. The Pr. Chief Commissioner of Customs/ Chief Commissioncr of Customs,
Mumbai Zone — I, 1T & III.

2. CIU’s of NCH, ACC & JNCH
3. EDI ol NCH, ACC & JNCH
4. BCBA, Mumbai

5. Notice Board
6. Office Copy



