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Subject: AUtomation of Refund Application and Processing in
Customs.
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Kind attention of all the Importers/Exporters/Custom Brokers(CBs) and all
concerned is invited towards the Circular No. 05/2025- Customs dated 17.02.2025
issued by CBIC regarding Automation of Refund Appllcatlon and Processing in
Customs.
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To enhance transparency and for electronic disbursal of refunds, an online
processing and disbursal of Customs duty refund application has been developed
and is enabled on the Customs Automated System.
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For ease of reference, the key aspects relating to the electronic
processing of refund have been elaborated in the CBIC's Circular No. 05/2025-
Customs dated 17.02.2025 issued vide F.No. 450/247/2023-Cus IV.
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All the Importers/Exporters/CBs and other concerned are hereby requested

to apprise themselves of the key aspects as indicated in the Circular No. 05/2025-
Customs dated 17.02.2025.
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As a transitional measure, applicant may file refund either manually or online
till 31.03.2025. However, no manual refund application shall be accepted after
31.03.2025, unless the same is allowed by the Pr. Commissioner/Commissioner of
Customs, for the reasons to be recorded in writing. :

6. N Irraw/ e R s Heftet ¥ IR § R Y e
T AT a7 AR 2w HAeTe (RS New) M meww @
arf@e &Y, #4ifF 31.03.2025 b e fam e du For & RS o Heparer et
arqHT UfteraheleT TR AEY fhar swen

All the Importers/Exporters/CBs and other concerned are hereby also
requested to file all their future refund claims through online (ICEGATE Portal)
mode only as no manual refund application shall be accepted after 31.03.2025

without any valid or plausible reason.
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Any difficulty noticed in the implementation of this Public Notice may be
brought to the notice of this office. ’

Ciuney4sjoner of Customs,
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Copy To:

1. ADC, CCO, Zone-I, NCH.

2. Pr. Commissioner of Customs(General), Zone-I, NCH.
3. Brihanmumbai Customs Brokers Association(BCBA).
4. DC/EDI, NCH for uploading on Zone-I Website.
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