
To 

Sir, 

The Appellate Authority, 
Right To Information, 

From, 

Mumbai 400 001 

Shylender Kumar Singh, 
A-702, 

Kendriya GST Parisar, 
Sector-7, Kharghar, 
Navi Mumbai- 410210. 

O/o The Commissioner of Customs (General), 
New Custom House, Ballard Estate, 

Sub: Appeal against information received vide F. No. GEN/RTI/ 194/ 
2025 dated 02.06.2025 in RTI application registration No. CCUM1/ 
R/E/25/00073 under Right To Information Act, 2005 

Appellant vide RTI application registration No. CCUM1/R/E/25/ 
O0073 requested to provide below mentioned information. 

1. Who is appointing authority (Designation with office address) for the 
Post of Preventive Officer in the Mumbai Customs? Please provide 
supporting documents. 

2. Who is the Cadre Controlling Authority (Designation with office 

address) for the Post of Preventive Officer in the Mumbai Customs? 

Please provide supporting documents. 
3. Who is the chairman (Designation with office address) for the DPC 

for the Post of Preventive Officer in the Mumbai Customs? Please 

provide supporting documents. 

4. Who is appointing authority (Designation with office address) for the 
Post of Superintendent of Customs in the Mumbai Customs? Please 
provide supporting documents. 

5. Who is the Cadre Controlling Authority (Designation with ofice 

address) for the Post of Superintendent of Customs in the Mumbai 

Customs? Please provide supporting documents. 



6. Who is the chairman (Designation) for the DPC for the (Designation 
with office address) for the Post of Superintendent of Customs in the 

Mumbai Customs? Please provide supporting documents. 

In response to the above mentioned RTI application, the CPIO vide F. NO. 
GEN/RTI/ 194/2025 dated 02.06.2025 provided below mentioned 

information. 

�Point No. 1: Commissioner (Reference- Board Order dated 22. 12.2019, 
issued ide F. No. C.18013/ 1 00/2003.AD. IB (Copy enclosed). 

Point No. 2: Juisdictional Chief Commissioner of Customs (Reference 

Board Letter dated 16.01.2003, issued vide F. No. A-11013/04/2002 
Ad. IV) (Copy enclosed). 

Point No. 3: Principal Commissioner or Commissioner of Customs 

(Reference- Recruitment Rules, 2016 of nspector (P.0.) notified vide GSR 
1172 dated 26. 12.2016) (Copy enclosed). 

Point No. 4: There is no direct recruitment of Superintendent (P), 1O0% 

vacancies to be filled by promotion. (Reference- Recruitment Rules, 2019 
of Superintendent (P) notified vide GSR 340 dated 13.11.2019. (Copy 

enclosed). 

Point No. 5: Jurisdictional Chief Commissioner of Customs (Reference 
Board Letter dated 16.01.2003, issued vide F. No. A-11013/04/2o02 
Ad. IV) (Copy enclosed). 

Potnt No. 6: Jurisdictional Chief Commissioner of Customs or Central 

Goods and Service Tax (Reference- Recruitment Rules, 2019 of 
Superintendent (P) notified vide GSR 340 dated 13.11.2019) (Copy 
enclosed), " 

GROUNDS OF APPEAL: The above reply is appealed to the appellate 

authority on the below mentioned grounds: -
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(1) That, the RTI reply was partial did not disclosed the office address 
of the authority which was requested to provide in all the 6 points. 

(2) That, the copy of Board Order dated 22.12.2019 is not legible. (Point 
No.1 of reply dated 02.06.2025) 

(3) In point 1 replied Commissioner. 

It was not provided that which Commissioner that is General, 
Import, Export etc. The information is not complete in terms with 
the exact designation with office address. 

(4) In RTI application it was requested to provide office address of the 
Appointing Authority for the Post of Preventive Officer in the Mumbai 
Customs. 

The office address of the Appointing Authority for the Post of 
Preventive Officer in the Mumbai Customs is not provided. (Point 
No.l of reply dated 02.06.2025) 

(5) In RTI application it was requested to provide office address of the 
Cadre Controlling Authority for the Post of Preventive Officer in the 

Mumbai Customs. 

The office address of the Cadre Controlling Authority for the Post of 

Preventive Officer in the Mumbai Customs is not provided, (Point 

no.2 of reply dated 02.06.2025) 

(6) In RTI application it was requested to provide office address of the 
chairman of the DPC for the Post of Preventive Officer in the Mumbai 

Customs. 
The office address of the chairman of the DPC for the Post of 

Preventive Officer in the Mumbai Customs is not provided. (Point 
No. 3 of reply dated 02.06.2025) 



1. 

2. 

3. 

4. 

(7 In RTI application it was requested to provide office address of the 

In view of the above, it is requested to provide below mentioned information 
under RTI Act, 2005 which was requested vide RTI application registration 
No. CCUM1/R/E/25/ 00073. 

5. 

Cadre Controlling Authority for the Post of Superintendent of 

Customs (Preventive) in the Mumbai Customs. 
The office address of the Cadre Controlling Authority for the Post of 

Superintendent of Customs (Preventive) in the Mumbai Customs is 

not provided. (Point no. 5 of reply dated 02.06.2025) 

(8) In RTI application it was requested to provide office address of the 
chairman of the DPC for the Post of Superintendent of Customs 
(Preventive) in the Mumbai Customs. 

The office address of the chairman of the DPC for the Post of 
Superintendent of Customs (Preventive) in the Mumbai Customs is 

not provided. (Point No. 6 of reply dated 02.06.2025) 

Provide legible Copy of Board Order dated 22. 12.2019. 

Provide the exact designation with office address of the 

Commissioner having power of the Appointing Authority for the Post 
of Preventive Officer in the Mumbai Customs. 

Provide the office address of the Appointing Authority for the Post 

of Preventive Officer in the Mumbai Customs. 

Provide the office address of the Cadre Controlling Authority for the 

Post of Preventive Officer in the Mumbai Customns. 

Provide the office address of the chairman of the DPC for the Post 

of Preventive Officer in the Mumbai Customs. 



6. Provide the office address of the Cadre Controlling Authority for the 
Post of Superintendent of Customs (Preventive) in the Mumbai 

Customns. 

Provide the office address of the chairman of the DPC for the Post 
of Superintendent of Customs (Preventive) in the Mumbai Customns. 

I request you to provide above information under RTI Act, 2005 

Thanking you, 
Yours faithfully 

Shylender Kumar Singh 
Email -shylendersingh09@rediffmail.com 



OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS (GENERAL) 

Mumbai 

NEW CUSTOM HOUSE, BALLARD ESTATE, 

ee al.Tel. No. (022) 22634330 heH AIFax No (022)22757416] 

iH: GEN/RTI/APL/57/2025-RTI-0/o PR COMMR-CUS-GEN-zONE-I 

GIRTUTRT 

j$/MUMBAI- 400 001. 

ATQRI HGIT: 0H/2025-26 

dIs RT, HaÉ- 400 001. 

3HTT af:11.07.2025 

: iiGTAYoIA AT^/ Nitin Madhukarrao Tagade 

Ht :14.07.2025 
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Subject: Online Appeal Reg. No. CCUM1/A/E/25/00006 dated 
17.06.2025 filled by Shri Shylender Kumar Singh under Section 19(1) of the 
Right to Information Act, 2005 against CPIO's reply dated 02.06.2025 in 
respect of RTI application reg. no. CCUM1/R/E/25/00073 dated 
05.05.2025 issued vide F. No. GEN/RTI/ 194/2025. 

This is an order passed in the case of an online Appcal Reg. No. 

CCUM1/A/E/25/00006 dated 17.06.2025 reccivcd on 19.06.2025, filed by Shri 

Shylender kumar Singh (herein referred to as the Appellant) against the Central 
Public Information Officer's the order CPIO's reply dated 02.06.2025 in respcct 
of RTI application reg. no. CCUM 1/R/E/25/00073 dated 05.05.2025 issued vide 

F. No. GEN/ RTI/ 194/2025. 

2. Brief fact of the case is that the Appellant residing at A-702, Kendriya GST 

Parisar, Sector-7, Kharghar, Navi Mumbai, Maharashtra-4 10210 had sought 
following information under the Right to information Act, 2005 vide his RTI 
application CCUM1/R/E/25/00073 dated 05.05.2025, in brief the same is 
reproduced as under: 

The Joint Commisioiner of Customs (in-situ) P&E, NCH, Mumbai vide 

Circular No. 21/2025 dated 28.04.2025 published Final Common Seniority List 

of Superintendent (P) of Mumbai and Goa Customs for the period 2018 to 2025. 

BRIEF FACTS OF THE CASE 

I Shylender Kumar Singh, seeking information under RTI Act, 2005. 
i) 

ii) 

ii) 

iv) 

Who is appointing authority (Designation with officer address) for 
the post of Preventive Officer in the Mumbai Customs? Please 

provide supporting documents. 

Who is Cadre Controlling Authority (Designation with officer 
address) for the post of Preventive Officer in the Mumbai Customs? 

Please provide supporting documents. 

Who is the chairman (Designation with office address) for the DPC 
for the post of Preventive Officer in the Mumbai Customs? Please 
provide supporting documents. 

Who is appointing authority (Designation with office address) for the 
Post of Superintendent of Customs in the Mumbai Customs? Please 

provide supporting documents. 
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3. 

4. 

In response, the CPIO/RTI (General), NCH, Mumbai sought reply from 

concerned section, Accordingly, on the basis of information received from 

concerned Section, the reply was sent to the applicant vide letter dated 

02.06.2025 (F. No. GEN/RTI/ 194 /2025). 

4.1 

grounds: 

4.2 

4.3 

vi) 

4.4 

4.5 

The 

4.6 

Who is the Cadre Controlling Authority (Designation with office 

address) for the Post of Superintendent of Customs in the Mumbai 

Customs? Please provide supporting documents. 

Who is the chairman (Designation) for the DPC for the (Designation 

with ofice address) for the Post of Superintendent of Customs in the 

Mumbai Customs? Please provide supporting documents. 

CCUM 1 /A/E/25/00006 dated 17.06.2025 against the online RTI application 

CCUM 1 /R/E/25/00073 dated 05.05.2025 The appeal is filed on the following 

appellant 

GROUNDS OF APPEAL 

filed an online appeal bearing reg. 

Provided incomplete, misleading or false information. 

no. 

The RTI reply was partial did not disclosed the office address of the 

authority which was requested to provide in all the 6 points. 

That, the copy of Board Order dated 22.12.2019 is not legible (point no 1 

of reply dated 02.06.2025). 

not provided the which 
In point 1 replied Commissioner. It was 

Commissioner that is General, Import, Export etc, the information is not 

complete in terms with the exact designation with office address. 

The office address of the Appointing Authority for the Post of Preventive 

Officer in the Mumbai Customs is not provided. (point No. l of reply dated 

02.06.2025). 
The office address of the Cadre Controlling Authority for the post of 

Preventive Officer in the Mumbai Customs is not Provided. (Point No. 2 of 

reply dated 02.06.2025). 
The office address of the chairman of the DPC for the Post of Preventive 

officer in the Mumbai Customs is not provided. (Point No.3 of reply dated 
02.06.2025). 



4.7 

4.8 

The office address of the Cadre Controlling Authority for the Post of 

Superintendent of Customs (P) in the Mumbai Customs is not provided. 

(Point No.5 of reply dated 02.06.2025). 
The office address of the chairman of the DPC for the Post of 

Superintendent of Customs (P) in the Mumbai Customs is not provided. 
(Point No. 6 of reply dated 02.06.2025). 

PERSONAL HEARING 

5. In this matter, three online hearings scheduled for 01.07.2025, 

03.07.2025, and 07.07.2025 at 11:30 AM, were granted to the appellant and 
duly communicated to him. However, the appellant failed to attend any of the 
hearings. 

DISCUSSION AND FINDINGS 

6. I have gone through the RTI application CCUM1/R/E/25/00073 dated 

05.05.2025, CPIO's reply dated 02.06.2025, online appeal dated 17.06.2025 
received on 19.06.2025 and other relevant documents available on records. 

6.1 That the Appellant vide RTI application dated O5.05.2025 sought the 

information as mentioned in para 2 above. 

6.2 That the CPIO vide letter F. No. GEN/RTI/ 194/2025 dated 02.06.2025 

replied to the Appellant as mentioned in para 3 above. 

6.3 That aggrieved by the said CPIO reply, the Appellant filed the subject 

appeal on the grounds as mentioned in para 4 above. 

6.4 That the appellant, through his RTI application, requested information 

regarding the designation and office addresses of the Appointing Authority, 
Cadre Controlling Authority, and Chairman of the Departmental Promotion 

Committee (DPC) for the posts of Preventive Officer and Superintendent (P) in 
Mumbai Customs. However, the Central Public Information Officer (CPIO), in a 

response dated 02.06.2025, provided only the designations of the 

aforementioned authorities, without furnishing their office addresses. 

6.5 In light of the above, it appears that the information provided to the 
appellant is incomplete. Therefore, I am of the considered opinion that complete 
information, including the official addresses of the concerned authorities, should 
be provided to the appellant in response to his RTI application. 
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7. In view of above discussion and findings, I pass the following order, as per 
the provisions of the RTI ACT, 2005. 

7.1 The CPIO is directed to provide the complete information sought in the RTI 
application and appeal within Fifteen days from the date of receipt of this 
order. 

7.3 

ORDER 

The appeal is disposed of accordingly. 

Copy to: -

Shri Shylender Kumar Singh, 

A-702, Kendriya GST Parisar, 
Sector-7, Kharghar, Navi Mumbai, 

Maharashtra-410210. 
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(Nitin Madhukarrao Tagade) 
First Appellate Authority 

Addl, Commissioner of Customs (G) 

New Custom House, Mumbai. 



 

 
 

प�धान आय	ु सीमा श�ुक (सामा�य) का काया�लय
OFFICE OF THE PRINCIPAL COMMISSIONER OF

CUSTOMS (GENERAL)
सचूना का अिधकार क�, नवीन सीमा श�ुक भवन,
बाप ूजमादार चौक, बेलाड� इ"टेट, मुबंई 400 001

RIGHT TO INFORMATION CELL, NEW CUSTOM
HOUSE,

BAPU JAMADAR CHOWK, BALLARD ESTATE,
MUMBAI- 400 001

(Tel: 022 - 2275 7766)
Email id: rtignch-mumbai@gov.in

 
 

F.NO.- GEN/RTI/194/2025                                                            Date:18-07-2025
 
सेवा म&/To,
Shri Shylender Kumar Singh,
A-702, Kendriya Gst Parisar,
Sector-7, Kharghar, Navi Mumbai,
Maharashtra-410210
 
महोदय,
                          िवषय: आर टी आई अिधिनयम 2005 के अ�तग�त सचूना ।
 

Please refer to Oder-in-Appeal No. 07/2025-26 in respect of your online RTI Appeal
Reg. No. CCUM1/A/E/25/00006 dated 17.06.2025 wherein the First Appellate Authority
has ordered to provide the complete information sought in the above referred RTI Appeal.

2.       In compliance of the above said Order-in-Appeal, point wise reply has been received
from the concerned Section/office, Office of the Principal Commissioner of Customs
(General) Zone -1, Mumbai which is as under:
Sr.
No.

Concerned
Point

 Designation of Authority Office
Address

1. Point 1 Legible copy of Board Order dated 22.12.2009 is attached herewith.

2. Pont No. 2
&3

Appointing
Authority of
Preventive Officer
in the Mumbai
Customs

Commissioner (General
Commissionerate),

(Reference- Board Order dated
22.12.2009, issued vide F.No.
C.18013/100/2003.AD.IIIB

2nd floor, New
Customs
House, Zone I,
Ballard Estate,
Mumbai-
400001

3. Point 4
 

Cadre Controlling
Authority of
Preventive Officer
 

 
Jurisdictional Chief Commissioner
of Customs
(Reference- Board Letter dated

2nd floor, New
Customs
House, Zone I,

GEN/RTI/194/2025-DC/AC-VIII-O/o PR COMMR-CUS-GEN-Zone-I-Mumbai I/3133114/2025



16.01.2003, issued vide F. No. A-
11013/04/2002-Ad. IV)
 
 

Ballard Estate,
Mumbai-
400001

4. Point 5
 

Chairman for the
DPC of Preventive
Officers in Mumbai
Customs

Principal Commissioner or
Commissioner of Customs
(General Commissionerate)
(Reference-Recruitment Rules,
2016 of Inspector (P.O.) notified
vide GSR 1172 dated 26.12.2016)
 

2nd floor, New
Customs
House, Zone I,
Ballard Estate,
Mumbai-
400001

5. Point 6
 

Cadre Authority
Controlling
Superintendent (P)
in Mumbai Customs

 
Jurisdictional Chief Commissioner
of Customs
(Reference Board Letter dated
16.01.2003, issued vide F. No. A-
11013/04/2002-Ad. IV)

2nd floor, New
Customs
House, Zone I,
Ballard Estate,
Mumbai-
400001

6. Point 7
 

Chairman for DPC
Superintendent (P)
Mumbai Customs
 

Jurisdictional Chief Commissioner
of Customs or Central Goods and
Service Tax
(Reference-Recruitment Rules,
2019 of Superintendent (P)
notified vide GSR 340 dated
13.11.2019)

2nd floor, New
Customs
House, Zone I,
Ballard Estate,
Mumbai-
400001

 

 
  

                                                               भवदीय/ Yours faithfully,
 
 
 

                                                  (Harisingh D Mina)
                                                                क& द�ीय जन सचूना अिधकारी/CPIO,

                                                                     सहायक आय	ु सीमा श�ुक/Assistant Commissioner of Customs
                                                                            सू. का अिध. क� (सामा�य)/RTI Cell (General)

                                                    Customs Commissionerate (General), Zone-1, Mumbai.
 

Encl.: As above.
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