
RTI REQUEST DETAILS (आरटीआई अनुरोध विवरण)

Registration Number
(पंजीकरण संख्या) :

CCUM1/R/T/25/00218 Date of Receipt
(प्राप्ति की तारीख) :

14/07/2025

Transferred From (से
स्थानांतरित):

Directorate General of Human Resource Development on 14/07/2025 With
Reference Number : DGHRD/R/T/25/00212

Remarks(टिप्पणी) : Transferred under section 6(3) of RTI Act 2005 for providing
information pertaining to your Zone/Office.

Type of Receipt (रसीद का
प्रकार) :

Electronically Transferred from
Other Public Authority

Language of
Request (अनुरोध

की भाषा) :

English

Name (नाम) : RAJESH KUMAR ARORA Gender (लिंग) : Male

Address (पता) : E-003, TOWER-5, CITRA HEIGHTS, SECTOR 9 DWARKA, NEW
DELHI, Pin:110077

State (राज्‍य) : Delhi Country (देश) : India

Phone Number (फोन नंबर)
:

+91-7837200324 Mobile Number
(मोबाईल नंबर) :

+91-
7837200324

Email-ID (ईमेल-आईडी) : arora8528@gmail.com

Status (स्थिति)
(Rural/Urban) :

Urban
Education Status :

Graduate

Requester Letter
Number(निवेदक पत्र संख्या)

:

Details not provided
Letter Date :

Details not
provided

Is Requester Below Poverty
Line ? (क्या आवेदक गरीबी

रेखा से नीचे का है?) :

No
Citizenship Status

(नागरिकता)

Indian

Amount Paid (राशि का
भुगतान) :

0 (Received by Central Board of
Excise and Customs - Central
Excise) (original recipient)

Mode of Payment
(भुगतान का प्रकार)

Payment
Gateway

Does it concern the life or
Liberty of a Person?

(क्या यह किसी व्यक्ति के
जीवन अथवा स्वतंत्रता से

संबंधित है?) :

No(Normal) Request Pertains
to (अनुरोध

निम्नलिखित संबंधित
है) :

Shri. Harisingh
D Mina
(General)

Information Sought
(जानकारी मांगी):

Kindly intimate the office timing and working days applicable in different
field formations (CGST, Customs, Central Excise) / Directorates /
Directorate General and offices of CBIC.
If there are different office timing and/or different working days for
different formations/Directorates/Directorate General, details thereof may
be provided.
Kindly provide copies of Departmental/Ministry instructions/circulars
issued in regard to office timings/working days in field
formations/Directorates/Directorate General and offices of CBIC.
The above information may please be provided on my given email ID.



Original RTI Text (मूल
आरटीआई पाठ):

Kindly intimate the office timing and working days applicable in different
field formations (CGST, Customs, Central Excise) / Directorates /
Directorate General and offices of CBIC.
If there are different office timing and/or different working days for
different formations/Directorates/Directorate General, details thereof may
be provided.
Kindly provide copies of Departmental/Ministry instructions/circulars
issued in regard to office timings/working days in field
formations/Directorates/Directorate General and offices of CBIC.
The above information may please be provided on my given email ID.

  Print  Save  Close  



 

 
 

�धान आय�ु सीमा शु
क (सामा�य) का काया�लय
OFFICE OF THE PRINCIPAL COMMISSIONER OF

CUSTOMS (GENERAL)
सूचना का अ�धकार क�, नवीन सीमा शु
क भवन,
बापू जमादार चौक, बेलाड�  इ"टेट, मुबंई 400 001

RIGHT TO INFORMATION CELL, NEW CUSTOM
HOUSE,

BAPU JAMADAR CHOWK, BALLARD ESTATE,
MUMBAI- 400 001

(Tel: 022 - 2275 7766)
Email id: rtignch-mumbai@gov.in

 

F.NO.- GEN/RTI/285/2025                                                            Date:06-08-2025
 
सेवा म&/To,
Shri Rajesh Kumar Arora
E-003, Tower-5, Citra Heights,
Sec 9 Dwarka, New Delhi – 110077.
  
महोदय /Gentleman,
 

                  िवषय:   आर टी आई अ�धिनयम 2005 के  अ�तग�त सूचना ।
 

Please refer to your two online RTI Applications Reg. No. CCUM1/R/T/25/00218
dated 14.07.2025 information under Right to Information Act, 2005 which were received in
this office on 24.07.2025

 
2.       With regard to the information  sought by the above referred RTI application,  reply
has been received from the concerned Sections/office, Office of the Principal
Commissioner of Customs (General) Zone -1, Mumbai which is as under:
 

  The said information is available in the public domain.
(https://documents.doptcirculars.nic.in/D2/D02est/jcm3.html)  

 
3.         If you are not satisfied with the information provided, you can prefer an appeal
before the Appellate Authority as provided in Section 19 of the Right to Information Act,
2005 within 30 days from the date of receipt of this letter. The details of the Appellate
Authority are as under:

 
नाम /Name : िनितन मधुकरराव  तागड़े    /  Nitin Madhukarrao Tagade

GEN/RTI/285/2025-DC/AC-VIII-O/o PR COMMR-CUS-GEN-Zone-I-Mumbai I/3193774/2025



पदनाम
/Designation

:अपर आय�ु /Additional   Commissioner of Customs
अपीलीय �ा�धकारी (सामा�य) /Appellate Authority (General)

डाककापता
/Postal Address

: ितसरी म�ंजल, नवीन सीमाशु
क भवन/3rd Floor, New Custom House, बलैाड�
ए"टेट, मुबंई/ Ballard Estate, Mumbai - 400 001

 
 
 
                                                                              

भवदीय/ Yours faithfully,
 
 
 
 

(Harisingh D Mina)
क& 0ीय जन सूचना अ�धकारी/CPIO,

सहायक आय�ु सीमा शु
क/Assistant Commissioner of Customs
स.ू का अ�ध. क� (सामा�य)/RTI Cell (General)

Customs Commissionerate (General), Zone-1, Mumbai.
 

 

GEN/RTI/285/2025-DC/AC-VIII-O/o PR COMMR-CUS-GEN-Zone-I-Mumbai I/3193774/2025


