
             

प्रधान आयकु्त सीमाशलु्क (सामान्य) का कार्यालय 

OFFICE OF THE PRINCIPAL COMMISSIONER OF CUSTOMS 

(GENERAL) 

नवीन सीमाशलु्क भवन,बेलार्ड इस्टेट, मुबंई–400001 

NEW CUSTOM HOUSE, BALLARD ESTATE, MUMBAI-400001 

EMAIL: PSOPOSTING-NCHMUM@GOV.IN 

F. No. GEN/PSO/47/2025-PSO​ ​ ​ ​ Date:30-04-2025 

STANDING ORDER NO.​ 02/2025-26 

SUB: INTER-ZONAL HR POLICY FOR PREVENTIVE CADRE 

1. Introduction: 

1.1 ​ Superintendents of Customs (Preventive) (i.e. Group B Executive Gazetted) and 

Inspectors (Preventive Officers) (i.e. Group B Non Gazetted) are the cutting edge level 

officers. Their transfer / rotation were guided by the S.O. No 7448/1999 dated 

04.05.1999 which was amended from time to time with the changes in the 

organization. In pursuance of Board's letter F. No. A-11019/08/2013-Ad.IV dated 

01.08.2014 and amendments on revised allocation of cadre strength dated 

09.01.2015, on the subject of Cadre restructuring and re-organization of Mumbai 

Customs under CBEC, there has been considerable increase in the number of 

Commissionerates and cadre strength in both the cadres of Superintendent of 

Customs (P) and Inspector/Preventive Officer.  

1.2 ​ In view of the foregoing, revision of the norms of rotation, posting / transfer and 

tenure had become imperative. Accordingly, keeping in view the CBEC's guidelines as 

communicated vide Estt. F. No. 11013/10/2013-Estt A dated 09.01.2014 alongwith 

DO letter of even No. dated 21.01.2014 and Office Memorandum dated 09.01.2014 of 

DoPT, a revised Transfer / Rotation Policy was formulated vide Standing Order 

No.03/2015 dated 23.03.2015. The existing policy is being revised in pursuance of 

National Training Policy, 2012 and recommendations of first report of Tax 

Administration Reform Committee (TARC) to bring efficiency and specialisation among 

the officers working in the Department. The officers shall be provided training by both 

NACEN and In-house trainers in such a manner that their all round efficiency is 

improved with emphasis on compulsory training and competency framework as per 

National Training Policy. This HR policy has been formulated by consulting all the 

three Chief Commissioner of Zone-I, Zone-II, Zone-III of Mumbai Customs and after 

taking into consideration the comments received from the Association of 

Superintendents of Customs, Mumbai and the Mumbai Customs Preventive Service 

Association. This updated HR policy will be effective from AGT 2025. 

2.​ Guiding Principles: 

a.​ Rotation of officers among various formations / postings to promote all 

round efficiency, integrity and improved performance; 

b.​ Strict adherence to tenures of postings so that equal opportunity is given 

to all the officers to perform in different roles and gain varied experience and 

exposure; 
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c.​ Certainty about the rotations and length of tenure in any given posting: 

d.​ Substitution of administration convenience for personal predilections 

and prejudices; 

e.​ Maintenance of rotation in postings in a definite cycle to ensure that 

given posting is repeated only when a cycle is completed; 

f.​ Selection of officers to sensitive charges strictly on creditable track 

record and impeccable reputation; 

g.​ Provision for training of direct recruits and promotee officers; 

h.​ Prevention of undue influence being brought to bear upon the 

Department in matters of postings and transfers; and 

i.​ Provide necessary flexibility to administration and empower it to prepare 

transfer orders in tune with the administrative exigency. 

3. ​ Tenure of Postings: 

3.1 ​ The tenure of postings for Superintendents of Customs (P) and Inspectors 

(Preventive Officers) in all the three Zones / Commissionerates under Mumbai 

Customs is as under: 

Sr. 

No. 

Zone Tenure  Cooling off 

period 

1. Zone-I 03 Years 04 Years 

2. Zone-II 03 Years 04 Years 

3. Zone-III 

(a) Airport Commissionerate (Airpool, AIU, 

Airline Catering Bonds) 

02 Years 04 Years 

(b)Commissionerates falling under 

jurisdiction of Mumbai Zone-III (except 

R&I) including cost recovery posts along 

with TP Warehouse and Courier Cell 

 

02 Years 04 Years 

4. R&I (I.P) 02* Years 06 Years 

5. Goa Customs 03 Years N.A. 

 

* The existing tenure of posting in R & I is for 2 years which can be 

further extended by 1 year on request by an officer after necessary 

recommendation of the Chief Commissioner of Customs, Zone-III. 

3.2​ The tenure of all the intra Zonal postings for Superintendents of Customs (P) 

and Inspectors (Preventive Officers) in all three Zones shall be drawn by the Zonal 

Principal Chief Commissioner / Chief Commissioner of Customs, in consultation with 
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the Chief Commissioner Mumbai Zone-I (cadre controlling authority), to maintain 

uniformity and consistency.  

3.3​ All posts of Superintendents of Customs (P) and Inspectors (Preventive Officers) 

in Mumbai Customs Zone-I, have been classified into two categories, namely, Sensitive 

and Non-sensitive Postings. The Zonal Chief Commissioner of Customs of other Zones 

shall decide the classification of various postings into sensitive and non-sensitive in 

consultation with Cadre Controlling Authority (CCA). 

3.4​ The guidelines on tenure and method of selection of officers for posting at 

Mumbai Airport will be continued to be covered by Air Pool Policy, issued vide Board's 

letter F.No. A-11019/02/91-Ad.IV dated 17-07-1995 (as amended). On account of the 

Cadre restructuring and reorganisation under CBEC, 2014, the tenure of Airport 

Commissionerate is for 2 years. 

3.5 ​ The tenure and posting of both Superintendents of Customs (P) and Inspectors 

(Preventive Officers) against the Cost Recovery Posts currently sanctioned or which 

would be sanctioned in future would be done by the concerned Zone, in which the 

Cost Recovery Posts are allocated by the Ministry. 

3.6 ​ The Superintendents of Customs (P) and Inspectors (Preventive officers) shall be 

posted as per allocation of sanctioned strength in individual Zones/Commissionerate. 

On the account of shortfall against the sanctioned strength, the working strength will 

be distributed proportionately among the three Zones. 

4. ​ Frequency of Rotation/Transfer 

4.1 ​ Inter Zonal Rotation:- Inter Zonal Rotation shall be issued by the Principal 

Chief Commissioner / Chief Commissioner Mumbai Zone-I annually by 01 May of 

every year. Subsequent to issuance of Annual general shift by the cadre controlling 

authority (Mumbai Customs Zone-1), all the three Zones shall issue their internal 

posting orders immediately and relieve Superintendents of Customs (P)/Inspectors 

(Preventive officers) by 15th of May to ensure timely compliance of the annual general 

shift order. To ensure this time schedule, PSO, NCH will communicate the History of 

Posting and vigilance clearance to Zone II/III, along with the Inter-Zonal rotation 

order. The annual rotation of Superintendents of Customs (P) and Inspectors 

(Preventive Officers) will ensure that majority of staff posted within a zone shall not be 

interrupted by the rotation and hence will ensure continuity of majority of staff in the 

Zone. The Chief Commissioners of Customs Mumbai Zone-Il and Zone-III shall set up 

respective posting sections for intra Zonal posting, relieving / joining, maintenance of 

History of Posting (HoP) and other transfer / posting related work. This Section will 

function based upon Preventive Service Office (PSO), Zone-I, NCH, Mumbai. 

4.2 ​ Intra Zonal Rotation:- Intra Zonal Transfer/Rotation orders in all the three 

Zones shall be issued bi-annually i.e. by 15th May subsequent to the issuance of 

annual general shift order, and by 15th November every year. The Chief 

Commissioners of respective Zones would ensure timely compliance of the general 
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shift orders by relieving the transferred Superintendents of Customs (P) and 

Inspectors (Preventive Officers), within the time frame stipulated in the orders. 

4.3 ​ Timely compliance of shift orders:- In order to ensure strict compliance of the 

Annual general shift order, internal orders or bi-annual shift orders, it is necessary to 

stipulate a last date for relieving of all transferred officers by each formation, in the 

said rotation/transfer orders. The officers will be relieved in 2 phases of 7 days each 

with minimum 50% relieving in 1st phase and rest in 2nd phase, depending upon 

administrative requirement. If any officer remains to be relieved for administrative or 

any reason, whatsoever, by the said stipulated last date, the said officer shall stand 

relieved automatically on the said last date, even without any substitute joining in his 

place. In order to obviate any such situation, the respective Pr. Commissioner 

/Commissioner (General) of each Zone shall ensure that the transferred officers are 

relieved in 2 phases but strictly by the stipulated last date for compliance of the 

respective rotation/shift orders. 

Retention of the officer beyond the prescribed tenure for administrative 

exigencies shall be considered by the Cadre controlling authority (Principal Chief 

Commissioner/Chief Commissioner of Customs, Mumbai Zone-1) as deviation from 

policy subject to proposal for extension/retention being forwarded with the prior 

approval of the jurisdictional Chief Commissioner of Customs, well in advance latest 

by 1st March of the respective year of AGT. This exercise shall not lead to any excuse 

for delay in implementation of the orders, which has been a serious concern of the 

administration in the recent past. 

Non-relieving by the last date of any officer for administrative requirements 

shall be with the approval of the concerned Chief Commissioner of the Zone. 

4.4. ​ HANDING-OVER AND TAKING-OVER NOTE BEFORE RELIEVING:- 

All officers before getting relieved from their present place of posting shall 

submit Handing-over note to the incoming officers in presence of concerned AC/DC 

which shall include list of files along with a note on pending matters, Special Watch 

list of Chief Comm./Pr. Comm./Commissioner. The same procedure will be followed 

during taking over of any new charge. 

5.​ Inter Zonal Rotation/Transfers: 

List of the officers due for transfer in the annual general shift shall be prepared 

by Posting Section of Mumbai Customs Zone-I under the supervision of Addl./Jt. 

Commissioner, Preventive General, New Customs House and the same shall be offered 

for selection to various posting in the order preceded by Goa Customs, followed by Air 

Pool postings, R&I, Mumbai Zone-ll and Mumbai Zone-III postings in preference to 

others postings. While preparing the list of officers due for transfer, the posting section 

shall take into account combined tenure of posting in the grade of Superintendent of 

Customs (P) /Preventive Officer. 
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5.1.​ Posting in Goa Custom House: The rotation of Superintendents of Goa 

Customs to Mumbai Customs was initiated in a phased manner vide Standing Order 

No. 14/2022 dated 28-12-2022. The rotation of such Superintendents who have 

completed 03 years or more in Superintendent Cadre at Goa shall be carried out in the 

following manner:  

i.​ Maximum 10 Superintendents(P) of Goa Customs having the maximum 

tenure in Superintendent Cadre at Goa Customs shall be considered for 

transfer to Mumbai Customs in each AGT, till all Superintendents who have 

completed 03 years or more in Superintendent Cadre at Goa are transferred to 

Mumbai. 

ii.​ An equal number of Superintendent(P) from Mumbai Customs shall be 

transferred to Goa Customs to maintain continuity in the work. The 

representations and willingness of officers for transfer to Goa Customs will be 

called for well in advance and will be considered preferably. 

iii.​ The junior most Superintendents from the list of officers due for Annual 

General Transfer shall be posted to Goa Customs for a period of 03 years. These 

officers can submit their representation for transfer back to Mumbai only after 

completion of one year at Goa Custom House. The tenure of such 

Superintendents in Goa Customs can be reduced by the Cadre Controlling 

Authority(CCA), in deserving cases, on representation by the officer. 

iv.​ The Preventive Officers of Goa Customs, on promotion to Superintendent 

Cadre, shall continue to be posted in Goa Customs for another 03 years and on 

completion of this tenure, these officers shall be considered for transfer to 

Mumbai Customs. As a relaxation in this provision, such officers can submit 

their representations for transfer to Mumbai Customs after completion of one 

year as Superintendent (P) and the same will be considered by the CCA on 

merits. 

v.​ The unwilling female officers from Mumbai Customs shall not be posted 

to Goa Customs and vice-versa. 

vi.​ The officers of Goa/Mumbai whose children are studying in Class 10th 

and 12th in the year for which they are due for transfer shall not be posted to 

Mumbai/Goa, as the case may be, subject to submission of representation by 

the concerned officers along with requisite documents in this regard. 

vii.​ The officers falling in the category of Persons with Disabilities (PWDs) of 

Mumbai Customs shall not be posted to Goa and vice-versa. However, on 

receipt of representation from such officers for their rotation to Mumbai/Goa, 

they may be considered for such posting. 

viii.​ The officers facing disciplinary proceedings may be excluded from the list 

of officers due for such postings, to avoid any possible delay in such 

proceedings as far as possible.  

ix.​ The guidelines prescribed above shall be comprehensively reviewed after 

03 years i.e. before AGT-2028. 
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5.2 Airport Commissionerate Postings :- Out of the list of the Superintendents of 

Customs (P) and Inspectors (Preventive officers) due for transfer in the Annual General 

Transfer an offer list out of the list of officers remaining post Goa selection for Mumbai 

Airport Commissionerate (Airpool/AIU/Airline Catering Bonds) shall be prepared 

under the supervision of Additional / Joint Commissioner of Customs, 

Preventive(General), NCH, Mumbai, in the following order. 

i.​ Those who have not done Airport Commissionerate posting shall be 

preferred over others (in descending order of the period for which such posting 

not done); 

ii.​ For preparation of the offer list, a cooling off period of 04 years from last 

Airport Commissionerate Posting shall be considered as far as practicable. 

iii.​ The offer list for Airpool Commissionerate shall exclude the names of 

officers who have completed 05 terms or 10 years of total Airpool posting in 

preventive cadre. 

iv.​ The offer list for Airport Commissionerate shall exclude the names of 

officers who are due for retirement on superannuation in next 02 years as on 1 

May. 

v.​ No officer shall be posted in Airlines catering Bonds more than once in 

the same grade (Superintendent of Customs (P) and Inspector (Preventive 

Officer). 

vi.​ The offer list for Airport Commissionerate posting shall be placed before 

a placement Committee, consisting of the Pr. Chief Commissioner / Chief 

Commissioner of Customs, Zone-I & Zone-III and the Pr. Commissioner / 

Commissioner of Customs (General) Zone-I. 

vii.​ The officers shall be rotated from sensitive postings to non-sensitive 

postings as far as possible. 

viii.​ The Central Excise Superintendents and Inspectors, on deputation, will 

not be posted in Airline catering Bonds. 

5.3 R&I Postings :- The offer list for R&I shall be prepared out of the list of officers 

remaining post Goa and Airpool selection, under the supervision of Additional/Joint 

Commissioner of Customs, Preventive (General), New Custom House, Mumbai in the 

following order: 

i.​ Those who have not done R&I Commissionerate posting shall be 

preferred over others (in descending order of the period for which such posting 

not done); 

ii.​ For preparation of the offer / due list, a cooling off period of 06 years 

from last posting in R&I shall be considered as far as practicable. 

iii.​ The offer list for R&I Commissionerate shall exclude the names of officers 

who are due for retirement on superannuation in next 05 years as on 1 May. 

iv.​ The offer list for R&I Commissionerate posting shall be placed before a 

placement Committee, consisting of the Pr. Chief Commissioner / Chief 

Commissioner of Customs, Zone-I & Zone-III and the Pr. Commissioner / 

Commissioner of Customs (General), Zone-I.  
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5.4 JNCH Mumbai Zone-II Posting: The offer list for JNCH shall be prepared out of 

the list of remaining officers under the supervision of Additional / Joint Commissioner 

of Customs, Preventive (General), New Custom House, Mumbai, in the following order: 

i.​ Those who have not done JNCH posting in descending order. 

ii.​ To be followed by those who have done once in the descending order of 

cooling off period of 04 years from last JNCH posting, shall be considered as far 

as possible. 

5.5 All other postings in Mumbai Zone-III : After selection of Superintendents of 

Customs (P) and Inspectors (Preventive officers) for Goa Customs, Airpool, R&I & 

JNCH; the offer list for postings under jurisdiction of Mumbai Zone-III shall be 

prepared under the supervision of Additional/Joint Commissioner of Customs, 

Preventive (General), New Custom House, Mumbai, in the following order: 

i.​ Those who have not done Mumbai Zone-III including cost recovery 

postings along with TP Warehouse in descending order. 

ii.​ To be followed by those who have done once in the descending order of 

cooling off period of 04 years from return from last Mumbai Zone-III including 

cost recovery postings alongwith TP Warehouse, shall be considered as far as 

possible. 

5.6 Posting in Zone-I:- After selection of Superintendents of Customs (P) and 

Inspectors (Preventive officers) for Goa Customs, Airpool, R&I, Zone-II & Zone-III the 

remaining officers will be posted in Zone-I i.e. postings in Zone-I shall be residual. 

5.7 Postings of Officers to SEEPZ and other EPZs on deputation basis: The 

existing practice of inviting applications from Superintendents of Customs(P) and 

Inspectors (Preventive officers) for posting to SEEPZ/other EPZs and selection of 

willing Superintendents of Customs (P) and Inspectors (Preventive officers) by the 

office of the Development Commissioner, SEEPZ shall be followed. However, the 

following guidelines shall be considered while forwarding the names of the officers, as 

far as possible: 

i.​ 05 years cooling off period from previous posting, in Preventive Cadre in 

SEEPZ/other EPZ. 

ii.​ Clearance from Vigilance Section; 

iii.​ The officer should have cleared departmental examination; 

iv.​ The officer should have 05 years experience in the preventive cadre and  

v.​ The officer should have a minimum of 03 years period for 

superannuation. 

5.8 POSTING TO FTZ/EPZ/SEZ: The posting in FTZ/EPZ/SEZ e.g. Hiranandani SEZ, 

Airoli SEZ falling in Mumbai area (including Thane Dist.) will be done by the Chief 

commissioner of Mumbai Zone-I. However, posting in Arshiya FTWZ (Raigarh Dist.) 

will be done by Chief Commissioner of Mumbai Zone-II. The tenure of the officers 

posted in Hiranandani SEZ, Serene SEZ, Sunstream SEZ, Roma Builder SEZ, L&T 
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Mahape SEZ & Airoli SEZ  will be of one year and the officers will be posted out of the 

overall strength of General Commissionerate, Mumbai Customs Zone-I. 

5.9 Intelligence Postings:- The posting of officers to Intelligence Wings shall be 

decided by the respective Zonal Chief Commissioner of Customs, by following general 

guidelines a indicated below: 

a.​ The selection of officers for posting to such sections shall be done by the 

Zonal Chief Commissioner of Customs out of the officers posted to their Zone, 

The respective Zonal Chief Commissioner of Customs shall decide the 

modalities for selection of the officer for Intelligence Pool (IP) appropriate to their 

Zone. 

b.​ The tenure of postings in these sections shall be one year and the same 

can be extended by one year as per administrative exigencies. 

c.​ On successful and satisfactory completion of their tenure in such 

intelligence/investigation unit, the officers may be considered for posting in a 

sensitive section again on the strength of their performance in said unit, if 

considered necessary, in deviation of the policy. 

d.​ In cases where the tenure of officers is required to be extended beyond 

prescribed tenure of one year for completion of investigation/cases at hand, 

such extension may be acceded to and such extended period shall be added to 

the overall tenure of concerned Zone. 

e.​ The officers who were posted in Intelligence/Investigation sections in one 

Zone should preferably not be posted in these sections on transfer to another 

Zone in continuity. 

6. ​ The officers appearing in ODI List/Agreed List shall be proportionately 

distributed among all three Zones. The concerned Zonal Chief Commissioners/ 

Commissioners shall accommodate them in non-sensitive postings. However, the 

officers appearing in ODI List/agreed List shall not be posted in the same place of 

vigilance incident at-least for next 05 years. 

7. ​ Training of Newly Promoted Superintendents of Customs (P) and newly 

recruited and promoted Inspectors (Preventive Officers): Training builds high 

morale in an employee by developing positive attitude and job satisfaction. Training 

also helps employees to enrich their knowledge and exchange their experiences, which 

lead to efficiency in performance. Hence, in order to mould newly recruited / promoted 

Inspectors (Preventive Officers) into efficient, conversant and upright officers, the 

following shall be the pattern of Training: 

a Theoretical training of Customs Act, Customs 

Tariff Act, Valuation Rules, Allied Acts, Baggage 

Rules, case detection, recording of statement and 

drawing of panchanama, SCN preparation, drafting 

of adjudication order, etc. Customs procedures of 

import / export / transshipment, awareness of 

1 Month 
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coastal security conducted by NACEN + Induction 

Course 

b Physical training, Arms training and Uniform 

decorum conducted by NACEN 

15 days 

c On the job training in Divisions and other Customs 

formations(attachments with various offices) 

3 months 

 

Similarly, newly promoted Superintendents of Customs (P) shall be sent for 

refresher courses at NACEN/In-house to enrich their knowledge about various rules 

and regulations, and to educate them about their powers and obligations to develop 

their supervisory skills. 

There shall be a Training Cell in all three Zones and In-house Training Sessions 

shall be organised with the help of domain experts in respect of all offices to ensure 

that the principle of competency framework is adhered to. 

E-learning modules are available on the website of NACEN. Officers posted in 

any section/group have to produce a Certificate of having successfully completed the 

relevant E-learning Module on any two subjects selected by their controlling officers 

before starting their new assignment.  

8. Continuity of officers in certain postings: As far as possible, the posting to and 

out of various sections should be arranged in such a manner that not more than 50% 

of the staff as far as practicable is transferred at any given time to ensure continuity. 

9. Deputation or long leave from any posting: In case the officer opts for and is 

selected for deputation to other International Airport or Directorate, on repatriation, 

the officer shall be posted to the same posting and shall continue there only till 

completion of the tenure in that posting. Similarly, if any officer proceeds on long leave 

i.e, leave exceeding 50 days in one year from any non-sensitive posting, then the 

officer shall be continued in that posting for one more shift. 

9.a Posting on Loan basis: No officer will be posted on loan basis to Directorates in 

New Delhi etc, unless they complete the probation period. In exceptional cases, such 

posting on loan basis can be approved by the Chief Commissioner of Customs only. 

10. Last posting before superannuation: As far as possible, the officers due to retire 

in the next 12 months from the date of issue of posting order shall be posted to the 

zone of their choice. Representations from such officers will be considered by the 

placement Committee will comprise the Commissioner (Gen.), ADC/JC, P(G) and 

DC/P(G), New Custom House, Mumbai, in terms of DOPT guidelines on the subject. 

11. Criteria for selection to Sensitive Postings: For being considered to be posted in 

Sensitive Postings the officers should be free from vigilance angle, should have 

undergone training for atleast 2 weeks (NACEN+In-house) in a year. In addition, their 
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APARs of immediately preceding 5 years should be available on the date of 

consideration. 

11.a Rotation between Sensitive and Non-sensitive postings: There shall be strict 

rotation and adherence to tenure of all the postings i.e. sensitive as well as 

non-sensitive to ensure all round exposure and efficiency. However, in case where 

sufficient number of officers is not available due to administrative / vigilance reasons 

for posting to sensitive charges, officers can be rotated from one sensitive charge to 

another sensitive charge. As far as possible, an officer in the subsequent cycle of 

postings shall not be posted in the same sensitive charge. 

12. Extension/retention of the officers by field formations: Extension / retention 

of officers posted to various field formations / units on diversion basis as well as on 

regular basis is at times sought by their respective Commissioners/Directorates on the 

grounds that their services are required to complete certain assignments on hand or 

on similar grounds. In certain cases, extensions exceeding a period of one shift (06 

months) are sought. In ordinary circumstances, no extension/retention of officers 

shall be allowed. However, in exceptional cases in the interest of the Department, 

retention/extension for a maximum period of 06 months may be allowed by the Chief 

Commissioner of Customs, Mumbai Zone-l on a specific request made by the 

Commissioner in-charge prior to issuance of periodical shift. 

13. Internal Diversions: At times, due to certain exigencies, the officers are required 

to be posted on diversion basis from Floating or from one section to another. All 

diversion postings shall be for a period of 06 months. However, the same could be 

extended for another 06 months, if so required, in the interest of administration. 

14. History of Postings (HOP): History of Postings of all Superintendents of Customs 

(P) and Inspectors (Preventive Officers) shall be maintained by the PSO, NCH under 

supervision of Joint/Additional Commissioner (Preventive General). Further, the same 

shall be put up on the official website, periodically, to ensure transparency in 

administration. The software deployed by the department (GEMS) shall be utilized for 

maintaining the History of Posting (HOP) and other details of each and every officer. 

15. Representations for or against any specific posting: All pre-shift 

representations shall be made one month prior to the due date of the shift. All such 

pre-shift representations from the respective officers and forwarded by the Zonal 

Commissioner of Customs (G) shall be placed before the Placement Committee for 

consideration. All post-shift representations will be considered in exceptional 

circumstances only after the concerned officer joins new place of posting. Post-shift 

representations shall be forwarded through proper channel (with prior approval of the 

Zonal Chief Commissioner concerned) for consideration by the Chief Commissioner of 

Customs, Mumbai Zone-1. The placement Committee will comprise the Commissioner 

(Gen.), ADC/JC, P(G) and DC/P(G), New Custom House, Mumbai. 

16. Punishability of attempted Influence in the matter of postings.  Canvassing of 

political or other influence to bear upon superior authority to further the personal 
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NEW CUSTOM HOUSE, BALLARD ESTATE, MUMBAJ-400001 

EMAIL: PSOPOSTING-NCHMUM@GOV.IN 

F. No. GEN/PS0/47/2025-PSO Date:21.05.2025 

CORRIGENDUM TO STANDING ORDER N0.02/2025-26 dated 30.04.2025 

SUB: INTER-ZONAL HR POLICY FOR PREVENTIVE CADRE 

With a view to clarify any doubts, this corrigendum amends and substitutes 

Paras 1.2, 5.2 & 5.3 and adds Para 1.3 in the Standing Order No. 02/2025-26 

dated 30.04.2025. 

II. The Paras 1.2, 5.2 & 5.3 being amended and substituted are given as below: 

1.2 In view of the foregoing, revision of the norms of rotation, posting / transfer 

and tenure had become imperative. Accordingly, keeping in view the CBEC's 

guidelines as communicated vide Estt. F. No. 11013/10/2013-Estt A dated 

09.01.2014 alongwith DO letter of even No. dated 21.01.2014 and Office 

Memorandum dated 09.01.2014 of DoPT, a revised Transfer/ Rotation Policy was 

formulated vide Standing Order No.03/2015 dated 23.03.2015. The policy was 

revised in pursuance of National Training Policy, 2012 and recommendations of 

first report of Tax Administration Reform Committee (TARC) to bring efficiency and 

specialisation among the officers working in the Department. The officers shall be 

provided training by both NACEN and In-house trainers in such a manner that 

their all round efficiency is improved with emphasis on compulsory training and 

competency framework as per National Training Policy. This HR policy had then 

been formulated by consulting all the three Chief Commissioner of Zone-I, Zone-II, 

Zo1:1e-III of Mumbai Customs and after taking into consideration the comments 

received from the Association of Superintendents of Customs, Mumbai and the 

Mumbai Customs Preventive Service Association. Accordingly, the Intra-Zonal HR 

Policy for the Preventive Cadre had been issued vide Standing Order No. 08/2017 

dated 25.04.2017. 

Para 5.2 (vi): The offer list for Airport Commissionerate posting shall be placed 

before a Placement Committee, consisting of the Pr. Chief Commissioner / Chief 



I. 
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Commissioner of Customs, Zone-I & Zone-III, the Pr. Commissioner / 

Commissioner of Customs (General) Zone-I and the Pr. Commissioner / 

Commissioner of Customs (Airport), Zone-III. 

Para 5.3 (iv): The offer list for R&I Commissionerate posting shall be placed before 

a Placement Committee, consisting of the Pr. Chief Commissioner / Chief 

Commissioner of Customs, Zone-I & Zone-III, the Pr. Commissioner / 

Commissioner of Customs (General), Zone-I and the Pr. Commissioner / 

Commissioner of Customs (Preventive), Zone-III. 

III. The Para 1.3 being added is given as below: 

1.3 For the purpose of having a comprehensive Standing Order, provisions of 

Standing Order No. 04/2022 dated 06.0°5.2022 and Standing Order No. 14/2022 

dated 28.12.2022 have been incorporated and subsumed in this Standing Order. 

IV. Accordingly, upon issuance of the Standing Order No. 02/2025-26 dated 

30.04.2025 and th_is Corrigendum, all earlier Standing Orders in relation to HR 

Policy of Preventive Cadre stand superseded/ subsumed. 

This issues with the approval of the Chief Commissioner of Customs, 

Mumbai Zone-I. 

Copy to: 

c<_ 0. "'JI 
\2✓/<12-.s-

(Kumar Amrendra N'arayan) 
Commissioner of Customs (General), 

NCH,Mumbai 

1. All Pr.Chief Commissioner of Customs/Chief Commissioner of Customs, Mumbai 
& Pune (CGST & Customs) . 

2 . All Pr. Commissioner of Customs/Commissioner of Customs, Mumbai & Goa 
Customs. 

3.Association of Superintendent of Customs (P), Mumbai. 
4.Mumbai Customs Preventive Service Association (MCPSA) 
5. The DC/EDI - with request to upload on the website of Mumbai Zone-I. 
6. Notice Board. 
7 . Office Copy 


