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2. It is expected that adoption of e-Office to cany out office work will bring in il 
wake an attitudinal shift and awareness and usher in more efficient. effective 
and transparent inter and intra government transactions. The process will 
benefit the public in terms of enhanced transparency, increased 
accountability, assured data security and integrity and is also expected to be 
a huge transformation in w ork culture and ethics within the department. 

3. With launch of e-Office, taxpayers are encouraged to utilize electronic mean 
of communication with the Department. In this regard. it may be noted that 
since e-Office application requires pdf files, it would be convenient if 
communications I letters sent to the Department by electronic means are in 
pdfformat, better still if they are in searchable mode, for faster processing by 

This is for information of all taxpayers and other stakeholders that " 

Office, an application developed by the National Informatics Centre und r 

the Ministry of Electronics and Information Technology, Govt. of India, to 

cany out office work electronically, has been launched in the 0/o Pr. Chi .f 

Commissioner of Customs, Mumbai Zone-I. The application is designed to 

establish a paperless environment in Government offices, increase efficiency. 

transparency, effectiveness, employee convenience and accountability and to 

give better services to thetaxpayers. 

Sub: Launch of e-Office in the office of the Pr. Chief 
Commissioner of Customs, Mumbai Zone-I-reg. 
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Copy to:- 

1. All Pr. Commissioners/Commissioners of Mumbai Customs Zone-I 
2 .. \11 Office, 
3 Nouce Board 

Ph.-022-22757010 
E-Mail id -arvind.s3566@gov.in 

k-ve= 
(Arvind Ktitrl~~ 1Singh) 

Joint Commissioner 
Mumbai Customs Zone-I 

ThL. tssu " with the approval of the Pr. Chief Commissioner of 
st ms. Mumb i Zone-I. 

tl i~ m. '. 
4-. ,\X a~ ers arc also enc )Urag d lo m ntion their mobile number and 

cm 1H tu th tr mmuut att us to facilitate immediate 

,1 kn wledaemeut b~ mntl and SMS through the application. They will 

the it'\r~ Numb - r allott d to their communications, which can 

d as ·1 r fer n b~ them while communicating with the 

t: artme n tnfuture. 
5. _-\1\ Prtn 'l al nuutssi n rs/ Commissioners are requested to circulate this 

l lie N tree am ng, 11 m nub rs of the Regional Advisory Committee, Trade 
~-\s, iati us and hamber of Commerce in the State of Maharashtra are 

questc r i ulat . thi Trad" Notice among their constituent members for 
\\i t: diss mtnati n. Dilli ulties faced or suggestions, if any, may be brought 
t then ti e of undersigned. 
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