
                                                                                                                                                                                                                                                                                                                                                                                                                  
OFFICE OF THE COMMISSIONER OF CUSTOMS (IMPORT-II) 

NEW CUSTOM HOUSE, BALLARD ESTATE,                           

MUMBAI-400 001 
 

F. No. S/22-PN-13//2018 A(M)                                Date:- 05.02.2020 

 

PUBLIC NOTICE No. 07/2020 

Sub: - Terminal Handling Charges levied by Shipping Lines-reg. 

Attention of all Importers, Customs Broker, Shipping Lines/Agents, CFSs, 

Custodians, Port Terminal Operators, General Trade coming under the 

jurisdiction of NCH, Mumbai-I and all other stakeholders is invited on the above 

captioned subject.  

2. ‘Terminal Handling Charges’ are levied by Port Terminals to the 

Shipping Lines and Shipping Lines in turn collect these charges from the 

importers. Many importers have represented to the department that Shipping 

Lines are collecting ‘Terminal Handling Charges’ which are at variance with what 

the shipping lines have paid as THC to the port terminals. This results in lack of 

transparency in these charges. 

 3. In order to bring transparency, augment ‘ease of doing business’ and 

to reduce the logistics costs, it has been decided that the importers having AEO 

status for containerized cargo may be allowed the facility of paying Terminal 

Handling Charges (THC) directly to the Terminal Operators instead of paying 

through Shipping Lines. Therefore, all such eligible importers who have already 

opened P.D. Account with the Terminal Operators may pay terminal handling 

charges directly to the respective Terminals. The eligible importers who do not 

have P.D. Accounts may open P.D. Accounts with the concerned Ports/Terminals 

and pay terminal handling charges directly to the concerned Ports/Terminals. 

Ports/Terminals are also requested to raise invoices for THC directly to the 

eligible and willing importers.  

4. Difficulties faced, if any, may be brought immediately to the notice of 

the undersigned.  

 

                                                                             Sd/- 

 

              (Manoj Kumar Kedia) 

     Commissioner of Customs (Import-II) 

    New Custom House, Mumbai, Zone-I 

Copy to :- 

(i)  Chief Commissioner of Customs, Mumbai, Zone-I 

(ii)  Commissioner of Customs (Import-II), Mumbai, Zone-I 

(iii)  Manager,MBPT,Mumbai-I 

(iv)  BCBA- For information and circulation among their members for information. 

(v)  CSLA / MANSA - circulation among their members for information.  

(vi)  Notice Board, Mumbai, Zone-I 

(vii) AC/DC EDI for uploading 

(viii) Office Copy 

 


