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STANDING ORDER No. 53/2021

frwa/Subject: Appointment of Process Owners in Import - II Commissionerate -reg.

Consequent upon revision of SQM and supersession to Standing Order No. 03/2017 dated
28.12.2012, following Process Owners are appointed as per SQM 3.0 for the service deliverables
set out in the 'Citizens Charter' where the standards of service that the department seeks to

provide to the customers and the norms fixed for the Commissionerate are as follows:

S.No. | Key Services Timelines/Norms Process owner Record keeping
format under SQM
4.2 (Annexure A)
1 Acknowledgement of all Immediate Tax Assistant, As per SQM
written communication Centralised Receipt Unit | 3.2.1.1
including complaints, (CRU) — Import II
declarations, intimations,
applications and
returns received Physically
and through electronic media
2 Convey decision on matters | 15 days ADC/JC,DC/ AC - As per SQM
including declarations or Group LIA/Oil Unit, 1A, | 3.2.1.2
assessments [1B, III, PAS, SVB,
CRARS (Refund), Bond,
AEOQ,
3 i. Disposal of refund claim 90 days from Deputy/ Assistant As per SQM
of Customs Duty receipt of complete | Commissioner CRARS 32.13
application (Refund)/Supdt/AO
CRARS(Refund)
Cargo release time for Sea 72 hours Additional/Joint As per SQM
4 Cargo Imports Commissioner or other | 3.2.1.5
person
5 Issue of Orders-in- 30 days from the Adjudicating As per SQM
Original/Orders-in-Appeal date of conclusion | Authority/Appellate 3.2.1.15
of personal hearing | Authority
where all the
requisite
information is
available
6 Finalization of provisional 30 days from the Deputy / Assistant As per SQM
assessment date of conclusion | Commissioner 3.2.1.16
of inquiry or
submission of
requisite
documents
7 Documented procedure for DC/Sevottam As per SQM
exigencies in service 3.22
delivery i.e. in cases where
due to unavailable
circumstances, normal
service delivery as per the
Citizen Charter is not
possible
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