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OFFICE OF THE COMMISSIONER OF CUSTOMS (IMPORT-) 

2 FLOOR, NEW CUSTOM HOUSE, BALILARID ESTATE 
MUMBAI 400 001. 

TEL NO, 022-22757401, FAX NO. 022-22757402 
Fax: 022-22757402 

Phone: 022-22625802 
Email: commr-importlagov.in 

Date: 24.08.2020 

STANDING ORDER No. 27/2020 

Sub: Launch of e-office in the Office of Commissioner of Customs 

(Import-I), Mumbai Zone-I on 24.08.2020 -reg. 

This is for information of all officers and staff of the Commissionerate that 

in compliance to the directions of the Board, e-Office, an electronic application 

developed by the National Informatics Centre under the Ministry of Electronics 

and Information Technology (MEITY), Govt. of India, to carry out our office work 

elcctronically, has bccn launchcd in the officc of Commissioncr of Customns 

Import-I, Mumbai Zonc-I. Thc application is dcsigncd with an objective to 

cstablish a papcrlcss cnvironmcnt in Govcrnment officcs, increasc cfticiency, 

transparcncy, cifcctivcness, cmploycC convenience and accountability. 

2. 
It is expected that adoption of c-Officc to carry out our office work will 

bring in its wake an attitudinal shift and awarcness and ushcr in morc efficient, 

effectivc and transparcnt inter and intra government transactions. The process 

would bcncfit us and the public in tcrms of cnhanCcd transparency, incrcascd 

accountability, assurcd data sccurity and intcgrity. E-Ofice is cxpectcd to be a 

huge transformation in work culture and ethics within the department.

3. In vicw of launch of c-Officc, it is dirccted that:- 

i. W.c.f. today, thc office of Commissioner ot Customs Import-I, Mumbai 
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Zonc-I shall move to c-Office application and new filcs shall be opcned 

electronically on the application. Physical files shall not be opened 

Without the concurrence of the undersigned. Legacy files shall be 

migratcd to the application on priority so that thcy can be uscd to 

carry out office work on the application. 

i. Training material is available on the application portal for the benefit 

of the uscrs. Learning Rcsourccs including vidcos arc also available on 

the websitc of Punjab NIC https://cofficeportalpunjab.gov.in'. Onc 

can rcfcr to thcse in case of any difficulty in using thc application. 

Further, the 'Ccntral Sccrctariat Manual on c-Officc Procedurc' issued 

by the Department of Administrativc Rcforms and Public Gricvanccs 

in the Minisury of Personnel, Public Grievanccs and Pcnsions, Govt. of 

India may also be seen in this regard. 

4. Difficulty faccd in following these orders may be brought to the notice of 

the undersigned. 

Ca 
(Manoj Kumar Kedia) 

Commissioner of Customs, Import-I 
New Custom House, Mumbai Zone-I 

To: 

All branches of Import-I Commissionerate 

Copy for information to- 

1. Pr. Chicf Commissioner of Mumbai Customs 7one-I. 
2. All Pr. Commissioncrs/Commissioners of Mumbai Customs Zone-I. 
3. All Officcrs and Stafl of O/o Commissioner of Customs (lnmport ), Mumbai Zonc- 

I 

4. Notice Board, Mumbai, Zonc- 
5. AC/DC EDI for uploading on website. 
6. Officc Copy 
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